WILTSHIRE POLICE

S Force Disclosure Unit
Wiltshire Police HQ
London Road

«?,EEDO,,
/V°.=u )

Devizes

Wiltshire

) q SN10 2DN

XXXXXX — by E Mail B Tel 101 ext 62005

www.wiltshire.police.uk
disclosure@wiltshire.pnn.police.uk

Date: 21st October 2026 Your ref: FOI Our ref: FOI 2026 / 724

Reply contact name is: Nick Penny

Dear XXXXXX,

| write in connection with your request for information dated 3™ August 2026 concerning IT Asset
Management.

| am required by the Freedom of Information Act 2000 to handle all requests in a manner that is
blind as to the identity and motives of the requestor. Any information released as a response to a
request is regarded as being published and therefore in the public domain without caveat.

Your request for information has now been considered and — having consulted our ICT Team - |
am now able to respond as follows.

You wrote (and Our Response)

| am writing to request the following recorded information under the Freedom of Information Act
2000 relating to your organisation's IT Asset Management, Procurement and IT Asset Disposal
(ITAD) arrangements.

1. IT Asset Inventory

Please provide the current number of:
o Desktop PCs 270 x Lenovo ThinCentre M90Q / 90 Dell 7010
o Laptops 2400 x Lenovo X1
e Tablets Not known - In Transition (reducing numbers moving away from
legacy Apple products)
e Mobile phones/smartphones Samsung XCover 7 - 1850
e Servers 27 -3 x HP / 24 x Dell
Where recorded, please also provide the manufacturer and model of these devices.

2. Device Refresh
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The standard refresh cycle for laptops, desktops, tablets, mobile phones and servers.

5 years

The date (or expected date) of the next planned hardware refresh programme, if recorded.
Not available

The number of devices scheduled for replacement during the next 12 months, if recorded.
Not available

3. IT Asset Disposal (ITAD)

Please provide:

The name of your current ITAD supplier.

The contract award date.

The contract expiry date.

Any available extension options.

The total contract value.

Whether the contract was awarded through a procurement framework. If so, please state
the framework used.

No Information Held — all contract details would be held by South West Procurement
Services in the first instance. Under our Section 16 duty to be as helpful as possible to an
applicant we would suggest you submit an FOI request for this information to them
directly at the following :-

www.swpa.org.uk

4, Hardware Procurement

Please provide:

The supplier(s) of end-user devices.

Phones — Vodafone

Body Wron Cameras — Axon

Laptops/Desktops — Bechtle

Whether end-user devices are owned, leased, or supplied under a Device as a Service
(DaaS) arrangement.

Owned

The procurement framework(s) used for hardware purchases, where applicable.

No information held — please contact South West Procurement Services

5. Data Destruction

Please provide:

The data sanitisation standard used (for example, NIST SP 800-88), where recorded.
The tool we use conforms to NIST SP 800-88 and IEEE 2883-2022

Whether certificates of data destruction are required.

Yes

Whether encrypted drives are securely erased or physically destroyed in accordance with
your policy.

Both dependent on requirement


http://www.swpa.org.uk/

6. Sustainability

Please provide:
o Whether you have a policy to maximise reuse before recycling.
We do not have any formal policy on this but will always make best value decisions
when considering reuse or recycling
o If recorded, the proportion or number of retired devices that are:
o Reused internally
o Refurbished for reuse
o Recycled
o Destroyed
No Information Held — see separate note below

7. Asset Disposal Volumes

Please provide, for each of the last two financial years, the number of the following assets
disposed of:
o Desktop PCs
Laptops
Tablets
Servers
Mobile phones/smartphones
No Information Held — see separate note below

8. Contract Management

Please provide:
e The job title responsible for managing the ITAD contract.
Service Owner
e The department responsible for IT asset disposal.
DDaT
e The expected contract review or re-tender date, if recorded.
No Information Held — see separate note below

9. Financial Recovery

Please provide:
o Whether your current ITAD provider offers revenue sharing or rebates for reusable
equipment.
In some circumstances
e The total value of any rebates received during the last financial year, if recorded.
No Information Held — see separate note below

Please Note — No Information Held

There is no obligation on an Authority to provide any reasons and/or rationale when
providing a No Information Held response, however — and under our Section 16 duty to be
as helpful as possible to an applicant — | am happy to provide some additional context to
you in this instance.



With regards to questions 6,7,8 and 9 of your request, the information requested is either
not currently available or locating it would be so time-consuming that we would inevitably
have to exempt a response to this question under Section 12 of The Act due to time/cost
considerations.

Our DDaT Team have been going through a formal restructuring over the last few months
and are in the processes of recruiting a new Asset Management Team so will be improving
and formalising our processes in this area going forwards.

| am satisfied that all the relevant information has been passed to me and been considered in the
light of your request within the time constraints applicable under the legislation.

Wiltshire Police would like to thank you for the interest that you have shown in the Force.

Yours sincerely,

Nick Penny
Disclosure Decision Maker

Wiltshire Police offers a re-examination of your case under its review procedure.

Force Disclosure Unit
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN
Telephone 101 ext 62005



Freedom of Information Request Appeals Procedure

1. Who Can Ask for a Review

Any person who has requested information from Wiltshire Police, which has been dealt with under
the Freedom of Information Act, is entitled to complain and request an internal review, if they are
dissatisfied with the response they received.

2. How to Request a Review

Requests for review of a Freedom of Information request must be made in writing to the:
Force Disclosure Unit

Wiltshire Police Headquarters,

London Road, Devizes,

Wiltshire,

SN10 2DN

Email at disclosure@wiltshire.pnn.police.uk.

The reference number, date of the request and details of why the review is being requested must
be included. Requests for review should be brought to the attention of the Force Disclosure Unit
within 20 working days of the Force’s response to the original Fol request.

3. Review Procedure

Receipt of a request for review will be acknowledged in writing to include confirmation of the
reasons for the review. The review will be conducted by another Decision Maker, who is
independent from the original Decision Maker. The Force Disclosure Unit will set a target date for
a response. The response will be made as soon as is practicable with the intention to complete
the review within twenty working days. In more complex cases the review may take up to 40
working days.

The Independent Decision Maker will conduct a review of the handling of the request for
information and of decisions taken, including decisions taken about where the public interest lies
in respect of exempt information where applicable. The review enables a re-evaluation of the
case, taking into account the matters raised by the complaint.

4. Conclusion of the Appeal

On completion of the review the Independent Decision Maker will reply to the complainant with
the result of the review. If the complainant is still dissatisfied following the review they should
contact the Information Commissioner to make an appeal. The Information Commissioner can be
contacted via the following details:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 01625 545 700

Fax: 01625 524 510

Email: mail@ico.gsi.gov.uk
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