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Our Ref     FOI 2026-657 

Dear XXXXX,  

I write in connection with your request for information dated 15th July 2026, concerning 

Neighbourhood Alert or its parent company VISAV. 

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 

blind as to the identity and motives of the requestor. Any information released as a response to a 

request is regarded as being published and therefore in the public domain without caveat.  

Following receipt of your request, research was conducted by the Corporate Communications 

and Engagement department at Wiltshire Police.  

Your request for information has now been considered and I am able to respond as follows.  

You wrote and Our response: 

1. What  information does the force hold that relate to Neighbourhood Alert or its parent 

company VISAV? This includes, but is not limited to, contracts, user manuals, data about users 

and records of use. For each document, database, spreadsheet or other collection of 

records, please provide a title and brief description of what it is. 

Contract 

Data Protection Impact Assessment (DPIA) 

2. For any databases or collections of records relevant to Q1, please provide the names of the 

overall system and the titles of any relevant items, as well as a brief description of the different 

types of data that are stored within. 

N/A 

3. For any data held in a spreadsheet or table, what are the headings or categories? Please 

provide a brief description of what each heading means (unless self-evident: e.g. date). 

N/A 

4. If there is a finite list of inputs under any heading for Q3, please provide the full list of the 

multiple-choice options. 



 

N/A 

5. What statistical information, if any,  is compiled from the data the force holds relating to 

Neighbourhood Alert and/or VISAV.? Please Please indicate where this information is routinely 

released and where it is kept for internal use. 

N/A 

 

I am satisfied that all the relevant information has been passed to me and been considered in the 

light of your request within the time constraints applicable under the legislation. 

Wiltshire Police would like to thank you for the interest that you have shown in the Force. 

Yours sincerely, 

FDU Decision Maker 


