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Our Ref     FOI 2026-406 

Dear XXXXX,  

I write in connection with your request for information dated 28th April 2026, concerning multi-

functional devices (MFD) and printer contracts. 

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 

blind as to the identity and motives of the requestor. Any information released as a response to a 

request is regarded as being published and therefore in the public domain without caveat.  

Following receipt of your request, research was conducted by the South West Police Procurement 

Service.  

Your request for information has now been considered and I am able to respond as follows.  

You wrote and our response: 

Please provide details of your current contract covering reprographics/print arrangements as 

follows 

1. How many Multi-functional devices (MFDs) do you have? 

59 

2. Name of current supplier/s? 

Ricoh 

3. Contract start date? 

1st October 2026 

4. Contract end date? 

30th September 2027 

5. Is there an option to extend this contract? 

No further extension – this was the last extension on the contract. 



 

6. Do you have a print room? If yes, when does the contract end? 

Yes, same as above. 

7. Do you have additional printers? if yes how many and is there a contract? 

No 

8. What route to market – open tender or framework, if yes which one used? 

Previously RM3781 (CCS) 

 

I am satisfied that all the relevant information has been passed to me and been considered in the 

light of your request within the time constraints applicable under the legislation. 

Wiltshire Police would like to thank you for the interest that you have shown in the Force. 

Yours sincerely, 

FDU Decision Maker  

 
 


