WILTSHIRE POLICE

XXXXXXXX Force Disclosure Unit
Police Headquarters
London Road
DEVIZES

Wiltshire

SN102DN

By email

Date 19" March 2026 Our Ref  FOI 2026-304

Dear XXXXX,

| write in connection with your request for information dated 16 March 2026, concerning incident
responses through the 999 BSL service.

| am required by the Freedom of Information Act 2000 to handle all requests in a manner that is
blind as to the identity and motives of the requestor. Any information released as a response to a
request is regarded as being published and therefore in the public domain without caveat.

Following receipt of your request, research was conducted by the Business Intelligence
department at Wiltshire Police. Your request for information has now been considered and | am
not obliged to supply the information you have requested.

You wrote:

1) The total number of incident responses which came through the 999 BSL service that resulted in
the attendance / dispatch of police officers from your force in 2022, 2023, 2024 and 2025

o Please provide a separate figure for each individual calendar year - e.g. 100 in 2022, 37 in
2023, etfc

2) The total number of incident responses which came through the 999 BSL service that resulted in
the attendance / dispatch of police officers from your force specifically where a BSL interpreter
was also used / employed / contracted to assist at the scene of the emergency (AFTER the
dispatch) (either in-person or virtually e.g. computers on wheels, facetime, etc) in 2022, 2023, 2024
and 2025

o Again, please provide a separate figure for each individual calendar year

If data is not available for part two, please instead indicate whether the police force routinely
contracts / uses a BSL interpreter to assist with any police officer dispatches resulting from an
incident report through the 999 BSL service (aka, if there is any provision for BSL interpretation in
emergency situations after the initial 999 BSL video relay service has concluded and officers are
dispatched).
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F999bsl.co.uk%2F%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3D20144630528%26utm_content%3D152179926914%26utm_term%3D999%2520bsl%26gad_source%3D1%26gad_campaignid%3D20144630528%26gbraid%3D0AAAAACN8SsQJ5EEThuSyV-XzVGPG1psVN%26gclid%3DCjwKCAjwpcTNBhA5EiwAdO1S9olMQUfdsELl2p-4IMRoqJcs43249dvFhZCElI_2Gmj7UTjLO0_KgBoCldwQAvD_BwE&data=05%7C02%7Cdisclosure%40wiltshire.police.uk%7C73bd4ababe434afe9b7308de839ee357%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C639092915600683656%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RQx8H0dvFGHLUoBZ6b7k95Jic6TcNNzGMWiynEyK8o0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F999bsl.co.uk%2F%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3D20144630528%26utm_content%3D152179926914%26utm_term%3D999%2520bsl%26gad_source%3D1%26gad_campaignid%3D20144630528%26gbraid%3D0AAAAACN8SsQJ5EEThuSyV-XzVGPG1psVN%26gclid%3DCjwKCAjwpcTNBhA5EiwAdO1S9olMQUfdsELl2p-4IMRoqJcs43249dvFhZCElI_2Gmj7UTjLO0_KgBoCldwQAvD_BwE&data=05%7C02%7Cdisclosure%40wiltshire.police.uk%7C73bd4ababe434afe9b7308de839ee357%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C639092915600711847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pT86xxVkRv7BFP89ZsMIzl%2F5Wp2bQetKIg%2Fb8OeRUdY%3D&reserved=0

Our response:

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities.
Unless exemptions apply, the first duty at s1(1)(a) is to confirm or deny whether the information
specified in a request is held. The second duty at s1(1)(b) is to disclose information that has been
confirmed as being held.

Whilst | can confirm Wiltshire Police do hold the requested information, section 12(1) of the FOIA
states:-

Section 1(1) does not oblige a public authority to comply with a request for information if the
authority estimates that the cost of complying with the request would exceed the appropriate
limit.

The information you are requesting is not stored in a way which permits for easy retrieval. Whilst
Wiltshire Police do use the 999 BSL service, we do not have a searchable field on our system to
allow for this to be automatically retrieved. A record of whether the 999 BSL service was used is
contained within the body of each call log, therefore a manual interrogation of each call log for
the period requested would be required. The earliest call log data held on our statistics recording
system is from 2023. Since then, we have answered over 270,000 calls and therefore spending one
minute manually interrogating each record would exceed 4,500 hours to complete.

Under the circumstances | am absolutely confident that to locate, retrieve and extract the
information you seek would by far exceed the time obligations upon this authority to comply, and
in so doing would exceed the fees limits. This is set at £450 calculated at a flat rate of £25 per hour
for those work activities comprising of confirming the information is held, locating i, retrieving it
and extracting it. Therefore the whole of the request should fall under the exemption of section 12
of the Freedom of Information Act 2000.

Please note:

If one part of the request engages a Section 12 response, the whole request will engage a
Section 12 response. The reason being is due to the fact that locating, retrieving and extracting
any further information would only add to the already exceeded time obligations.

Forces may use different recording systems, therefore it may be possible some Forces can
provide this information where others cannot.

Ordinarily under our Section 16 obligation to provide advice and assistance we would advise you
of a way to refine your request to a more manageable level. Due to the difficulties in obtaining
the requested information, as outlined above, | cannot think of a way in which this could be
achieved.

Section 17 of the Freedom of Information Act 2000 requires Wiltshire Police, when refusing to
provide such information (because the information is exempt) to provide you the applicant with a

notice which: (a) states that fact, (b) specifies the exemption in question and (c) states (if that
would not otherwise be apparent) why the exemption applies.

The exemption applicable to the information requested is:
Section 12 - Exemption where cost of compliance exceeds appropriate limit

In accordance with section 17 of the Act, this letter represents a Refusal Notice for this particular
request.
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Please contact me if you would like to discuss the withheld information.
Yours sincerely,

FDU Decision Maker

Wiltshire Police offers a re-examination of your case under its review procedure.

Force Disclosure Unit
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN
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Freedom of Information Request Appeals Procedure

1. Who Can Ask for a Review

Any person who has requested information from Wiltshire Police, which has been dealt with under the
Freedom of Information Act, is entitled to complain and request an internal review, if they are
dissatisfied with the response they received.

2. How to Request a Review

Requests for review of a Freedom of Information request must be made in writing to the:
Force Disclosure Unit

Wiltshire Police Headquarters,

London Road, Devizes,

Wiltshire,

SN10 2DN

Email at disclosure@wiltshire.police.uk.

The reference number, date of the request and details of why the review is being requested must be
included. Requests for review should be brought to the attention of the Force Disclosure Unit within 20
working days of the Force's response to the original Fol request.

3. Review Procedure

Receipt of a request for review will be acknowledged in writing to include confirmation of the reasons
for the review. The review will be conducted by another Decision Maker, who is independent from the
original Decision Maker. The Force Disclosure Unit will set a target date for a response. The response
will be made as soon as is practicable with the intention to complete the review within twenty working
days. In more complex cases the review may take up to 40 working days.

The Independent Decision Maker will conduct a review of the handling of the request for information
and of decisions taken, including decisions taken about where the public interest lies in respect of
exempt information where applicable. The review enables a re-evaluation of the case, taking into
account the matters raised by the complaint.

4, Conclusion of the Appeal

On completion of the review the Independent Decision Maker will reply to the complainant with the
result of the review. If the complainant is still dissatisfied following the review they should contact the
Information Commissioner to make an appeal. The Information Commissioner can be contacted via
the following details:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 01625 545 700

Fax: 01625 524 510

Email: mail@ico.gsi.gov.uk

Please note that the ICO’s offices will be closed for the foreseeable future and are therefore unable to
receive correspondence via post.

If you should wish to contact them, please visit hitps://ico.org.uk/global/contact-us/
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