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Dear XXX,  

I write in connection with your request for information dated 7th July 2025 regarding food 

delivery driver crimes. 

I am required by the Freedom of Information Act 2000 to handle all requests in a manner 

that is blind as to the identity and motives of the requestor. Any information released as a 

response to a request is regarded as being published and therefore in the public domain 

without caveat.  

Following receipt of your request, research was conducted by Team Performance at 

Wiltshire Police.  

Your request for information has now been considered and I am able to respond as 

follows. 

You wrote:  

1) In the 2024/25 financial year (1st April 2024 to 31st March 2025), how many crimes were 

logged by your force where Deliveroo, Just Eat, and/or Uber Eats were recorded as being 

an element in the offence? [Note: I would hope that this could be determined by a 

computer search on the “investigation summary field” and/or the modus operandi (MO) of 

crimes for the company names.] 

2) Please provide me with a table showing a breakdown of the crimes from Question 1 that 

are ‘linked’ to Deliveroo, Just Eat, and/or Uber Eats by their mention in the MO/investigation 

summary field. Please break down the total by company. 

3) Taking a start date of 1st April 2024 please provide me with copies of the first 10 

MOs/investigation summary fields that mention either Deliveroo, Just Eat and/or Uber Eats. 

[Note: To assist with disclosure and to avoid engaging exemptions under s.40, I am content 

for names, locations, and other identifying details to be redacted. I am seeking insight into 

the nature of the incident and how Deliveroo, Just Eat, or Uber Eats were relevant.] 
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Our response: 

1) 7  

2) 

Crime Group Offence Description 

Wildcard 

Deliveroo 

Wildcard 

Just Eat 

Wildcard 

Uber 

Eats 

Miscellaneous 

Crimes Against 

Society 

Take/make/distribute indecent 

photographs or pseudo-

photographs of children 1 0 0 

Sexual 

Offences 

Sexual assault on a female aged 13 

or over 1 0 1 

Theft Offences Theft if not classified elsewhere 0 1 0 

Violence 

Against The 

Person 

Owner or person in charge allowing 

dog to be dangerously out of 

control in any place in England & 

Wales (whether or not in public 

place) injuring any person or 

assistance dog 1 0 1 

Violence 

Against The 

Person Harassment 1 0 0 

3) 

The user of the TikTok account associated to email address has uploaded a media file 

to the internet 

The video reported appears to be two children in self-generated video, one baring 

bottom to camera. 

Known male working as Deliveroo delivery driver has sexually assaulted the IP by putting 

his hands under her tee-shirt and grabbing her breast whilst delivering a Mcdonalds 

meal to her home address. 

IP has ordered from Uber Eats. The male delivery driver attended IP's address with her 

food. After IP thanked the driver, the driver grabbed IP's arm and pulled her in towards 

him and gave IP a hug. The driver then gave the IP a kiss on the cheek leaving the IP 

very shaken and feeling uneasy. 

Unknown suspect has used RP's cashback card and spent £250 on Just Eat 

IP whilst working for Uber Eats drove food from Tesco Express to an address and was 

bitten and injured by their dog when the door was opened for the delivery.  IP then 

went to GWH for treatment as the dogs teeth pierced his skin in 2 places. Unsure of 

CCTV in the area. 

IP was delivering an order for Deliveroo at the address, when the door was opened a 

dog came out and bit their leg. 

Unknown suspect has been sending the IP things from moon pig and Deliveroo, IP 

believes this is malicious. 

Please note, these results have been obtained using a keyword search for “Deliveroo” 

“just eat” and “uber eats”, therefore this not reliable data. Redactions have been made 

where applicable to avoid the identification of individuals. 



 

I am satisfied that all the relevant information has been passed to me and considered in the 

light of your request within the time constraints applicable under the legislation. 

Wiltshire Police would like to thank you for the interest that you have shown in the Force. 

Yours sincerely 

Force Disclosure Decision Maker 

 

 


