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Dear XXXX,  

I write in connection with your request for information dated 24th June 2025 regarding fleet 

information. 

I am required by the Freedom of Information Act 2000 to handle all requests in a manner 

that is blind as to the identity and motives of the requestor. Any information released as a 

response to a request is regarded as being published and therefore in the public domain 

without caveat.  

Following receipt of your request, research was conducted by Fleet at Wiltshire Police.  

Your request for information has now been considered and I am able to respond as 

follows. 

You wrote (and our response): 

Please provide the name, job title, email address, and phone number of the person(s) 

responsible for procurement or contracts for vehicle fleet maintenance and / or vehicle 

glass replacement? 

Emma Griffin, Senior Category Buyer, emma.griffin@devonandcornwall.pnn.police.uk 

Please can you advise the number of cars, LCV's and HGV's on your fleet?  

77 LCV’s and 1 HGV 

Please also provide the annual volume of glass items that you; replace or repair, and also 

the number of ADAS recalibrations that you undertake each year?  

36 in house chips and side window repairs, 38 Windscreen Replacements. Approx 90% of 

windscreen replacements have ADAS recalibrations 

Please provide the £ value that you spent on vehicle glass replacement, repair and 

recalibration over the past 12 months? 
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Approx £38k for 24-25 calendar year 

Please can you advise when you will be looking to go to tender for vehicle glass 

replacement, repair and recalibration services?  

The current contract was awarded for one year from April 2025. The re-tender process will 

commence from November 25 into early 2026 for re-awarding in March 2026. 

I am satisfied that all the relevant information has been passed to me and considered in the 

light of your request within the time constraints applicable under the legislation. 

Wiltshire Police would like to thank you for the interest that you have shown in the Force. 

Yours sincerely, 

Force Disclosure Decision Maker 

 

 


