WILTSHIRE POLICE

XXXXX XXX Force Disclosure Unit
Police Headquarters

By emai London Road
DEVIZES
Wiltshire
SN102DN
Date 30t May 2025 Our Ref FOI 2025-434
Dear XXXXX,

| write in connection with your request for information dated 24" April 2025, concerning
Stonehenge A303 collisions.

| am required by the Freedom of Information Act 2000 to handle all requests in a manner that is
blind as to the identity and motives of the requestor. Any information released as a response to a
request is regarded as being published and therefore in the public domain without caveat.

Following receipt of your request, research was conducted by the Justice Traffic department at
Wiltshire Police.

Your request for information has now been considered and | am able to respond as follows.
You wrote:

| am writing to request access to statistical data on road traffic accidents that have occurred in
the A303 Stonehenge region over the last 10 years.

If available, | would appreciate information including but not limited to:
e Number of accidents
e Locations
e Times and dates
e Severity
e Causes or contributing factors, if known

Clarification received 29.05.2025 - | can confirm the Stonehenge stretch | was referring to is the
A303 between Countess Roundabout and Longbarrow Roundabout.

Our response:

A disclosure under Freedom of Information is a disclosure to the public as a whole, not just the
requester. The specific dates and times of the collisions have not been disclosed, but rather the
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month / year have been disclosed, so to avoid identification of individuals involved in the
collisions.

Please see below table detailing the total number of road traffic collisions, broken down by injury
type.

Please see the following page for additional information on each collision.

Year Number of Injury RTC's
Fatal Serious Slight | Total
2015 0 1 8 9
2016 1 2 11 14
2017 0 3 11 14
2018 0 1 7 8
2019 1 5 8 14
2020 0 1 4 5
2021 0 0 6 6
2022 1 3 10 14
2023 1 0 9 10
2024 1 1 9 11
2025 (up to 30/03) 0 0 0 0
Total 5 17 83 105
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. . Contributing Contributing Contributing Contributing Contributing Contributing
Date | Severity Location Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 Factor é
A303, APPROX 800M W OF Slippery road
Jan-15 Slight COUNTESS RBT WITH A345, (due to X X X X X
AMESBURY. weather)
May-15 | Serious A303, N,E\/IT/\RE%SI'?\IYEHENGE' FO”O(\:/;/(;ZS foo Loss of control X X X X
A303, JCT WITH BYWAY 12, Failed to look Poor turn or
Jun-15 Slight 1800M E OF LONGBARROW X X X X
RBT WITH A360, AMESBURY. properly manosuvre
. A303, NEAR STONEHENGE, Failed to look | Failed to look
Jun-15 Slight AMESBURY. properly properly X X X X
A303, 600M E OF Following too julczjcgg”ee ?)TTk?er
Jun-15 Slight LONGBARROW RBT WITH close persons path X X X X
A360, WILSFORD CUM LAKE.
or speed
llIness or
Jul-15 Slight A303, NEQREggﬁsYFHENGE’ FOIES;;BOK Loss of control Fatigue r?]z(:\k’rjcl::lltélr X X
physical
A303 APPROX 200M E OF Failed to
. LONGBARROW Following too judge other Sudden
AVg-15 slight ROUNDABOUT, WILSFORD close Loss of confrol persons path braking X X
CUM LAKE or speed
Failed to
AUG-15 Slight A303, STONEHENGE DOWN, | Failed to look judge other Failed to look | Following too Sudden X
AMESBURY. properly persons path properly close braking
or speed
Feb-16 Slight A303, APPROX 750M E OF Dri\{er using Failed to look TrO\;gIsIlrr}gr’roo Sllp(%ir;/ ;god Following too X
STONEHENGE, AMESBURY. mobile phone properly " close
conditions weather)
A303, APPROX 50M W OF Failed to look | Careless/Reck
Mar-16 Slight COUNTESS RBT WITH A345 Loss of control X X X
COUNTESS RD, AMESBURY. properly less/in a hurry
A303, JUST E OF ENTRY SLIP .
May-16 | Slight | FROM C42 STONEHENGERD, | ~oorfumor sudden Failed fo look X X X
manoeuvre braking properly

AMESBURY.
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A303, JUST W OF JCT WITH

Too close to

Mav-16 | Serious BYWAY 12, 1800M E OF Sudden Careless/Reck cvelist horse X X
4 LONGBARROW RBT WITH braking less/In a hurry Ory oarion
A360, AMESBURY. P
Inexperience Failed fo Failed to
. A303, 950M W OF COUNTESS | Failed to look pe Failed to look judge other . .
Jun-16 Slight of driving on signal/Mislead
RBT WITH A345, AMESBURY. properly properly persons path . .
the left ing signal
or speed
A303, APPROX 450M E OF . . .
Jul16 | Slight STONEHENGE, WILSFORD FO"erg Tgr'IOOK iﬁggﬁ” Fo”ocvlv(')r;g foo Fo”ocvlv(')r;g foo ;‘ggg‘vz
CUM LAKE. property 9
A303, JCT WITH BYWAY 11, Sudden .Ugo"s‘i:ﬁer
Jul-16 Slight NEAR STONEHENGE, brakin Jers%ns ath X X X
AMESBURY. 9 P P
or speed
A303 LONGBARROW RBT Travelling too
Aug-16 Slight WITH A360, WINTERBOURNE Swerved fast for Loss of conftrol X X
STOKE condifions
A303, APPROX 1300M W OF Impaired b Rain. sleet
Sep-16 | Serious COUNTESS RBT WITH A345, glcohol Y| Loss of control snowl or fo' X X
AMESBURY. - ortog
. A303, NEAR STONEHENGE, Failed to look Poor turn or
Sep-16 slight AMESBURY. properly manoeuvre X X X
Failed to
COUNTESS RBT OF A303 & . .
Oct-16 Slight A345 COUNTESS RD, judge other Poor turn or Agg're'sswe Careless/Reck N
persons path manoeuvre driving less/In a hurry
AMESBURY.
or speed
A303, APPROX 105OM NEOF | © .\ .UZO":‘iTTﬁer
Dec-16 | Slight LONGBARROW RBT WITH e Jersgons o X X X
A360, WILSFORD CUM LAKE properly P P
or speed
A303, APPROX 365M E OF
Dec-16 Fatal JCT WITH A344, WILSFORD Swerved X X X X
CUM LAKE
A303, NEAR STONEHENGE, Following too Exceedin
Mar-17 Slight APPROX 330M SW OF JCT 9 ng X X X
close speed limit

WITH A344, AMESBURY
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LONGBARROW RBT OF A303

Poor turn or

Slippery road

Mar-17 Slight & A360, WINTERBOURNE MANoEUVTE (due to Fatigue X X X
STOKE weather)
A303, 350M E OF JCT WITH Inexperienced Poor furmn or Travelling too Careless/Reck
Mar-17 | Serious | A344 STONEHENGE BOTTOM, or learner Loss of control MANoeuvre fast for less/In & hurr X
WILSFORD CUM LAKE driver/rider conditions Y
COUNTESS RBT OF A303 & Junction .UZG"giner
May-17 | Slight A345 COUNTESS RD, v JerS%ns o X X X X
AMESBURY P X
or speed
A303, NEAR STONEHENGE, Impaired b Following too
May-17 | Serious | APPROX 415M SW OF JCT Slcohol Y cIosg X X X X
WITH A344, AMESBURY
LONGBARROW RBT OF A303 Cg)ii/sgk\)/\?geir Following tfoo Sudden
May-17 | Slight & A360, WINTERBOURNE vy 9 : X X X
Stop sign or close braking
STOKE ;
markings
A303, APPROX 1300M W OF Following too Distraction in
Jul-17 Slight COUNTESS RBT WITH A345, Closg vehicle X X X X
AMESBURY
A345 COUNTESS RD, APPROX | . 1\ .Ugo"gi:ﬁer
Jul-17 Slight 5M S OF COUNTESS RBT WITH roper Jersgons ath X X X X
A303, AMESBURY propery P X
or speed
A345 COUNTESS RD NORTH, | Road layout .UZO":‘iner oo o o
Jul17 | slight | APPROX 6M N OF COUNTESS | (eg bend, hill, Jersgons v | et X X X
RBT WITH A303, AMESBURY | narrowroad) | P P
or speed
A303, APPROX 640M E OF Failed to look 'uzollee(i’:l’?er Sudden
Aug-17 | Slight | JCT WITH C42 STONEHENGE e Jers%ns i ok X X X
RD, AMESBURY propery P P 9
or speed
. Impaired by
. A303, NEAR STONEHENGE, Following too S .
Aug-17 Slight AMESBURY close drugs ‘(I||'ICI1' or Fatigue X X X
medicinal)
A303 LONGBARROW RBT . . . . . .
Oct-17 | Serious WITH A360, WINTERBOURNE Failed to look | Following too Following too . Failed to . Failed to . Failed to
properly close close judge other judge other judge other

STOKE
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persons path

persons path

persons path

or speed or speed or speed
A303, APPROX 950M W OF Travelling too
Oct-17 Slight C42 STONEHENGE RD, fast for X X X X X
AMESBURY conditions
A303, 40M W OF COUNTESS 'uzclls((j)TTl’?er Following too
Nov-17 | Slight | RBT WITH A345 COUNTESS RD, Jersgons ath cIosg X X X X
AMESBURY P P
or speed
Failed to
i . A303, NEAR STONEHENGE, judge other Following too
Feb-18 Slight AMESBURY persons path close X X X X
or speed
LONGBARROW RBT OF A303 .
Apr-18 | Slight & A360, WINTERBOURNE | COreless/Reck | Failed fo look X X X X
less/In a hurry properly
STOKE
A303, 940M E OF Distraction . Inexperienced
. - Failed to look
Jul-18 Slight LONGBARROW RBT WITH outside ooer or learner X X X
A360, WILSFORD CUM LAKE vehicle properly driver/rider
A303, APPROX 350M E OF
. JCT WITH A344 STONEHENGE | Failed to look | Following too
Aug-18 | Slight BOTTOM, WILSFORD CUM properly close X X X X
LAKE
COUNTESS RBT OF A303 & Falled fo
Sep-18 Slight A345 COUNTESS RD, Failed to look judge other | Careless/Reck | Following too Dr|\{er using N
properly persons path | less/In a hurry close mobile phone
AMESBURY.
or speed
A303 APPROX 70M NE OF . .
Sep-18 | Slight LONGBARROW R/A. Falled fo ook | Farled To look X X X X
AMESBURY property propery
A303 LONGBARROW RBT . . .
Dec-18 | Serious WITH A360, WINTERBOURNE Failed to look | Following too Suddpn Following too X X
STOKE properly close braking close
Failed fo Travelling too
. A303, 26M E OF JCT WITH judge other 9 Failed to look Poor turn or | Careless/Reck
Dec-18 | Slight fast for Loss of control
BYWAY 12. AMESBURY persons path o properly manoeuvre less/In a hurry
or speed condifions
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A303 LONGBARROW RBT

Following too

Jan-19 Slight WITH A360, WINTERBOURNE close X X X
STOKE
Visor or Failed fo
COUNTESS RBT OF A303 & windscreen Slippery road ‘Udae ofher
Feb-19 | Slight A345 COUNTESS RD, dirty, (due to JerS%ns i X
AMESBURY. scratched or weather) P . eg .
frosted etc. P
A303 122M EAST OF . .
Feb-19 | Serious LONGBARROW R/BOUT Failed fo look | Failed to look X X
WESTROUND properly properly
. A303 APROX 500M E OF JCT
Mar-19 | Serious WITH A344, AMESBURY Loss of conftrol X X X
A303, APROX 500M E OF Following too | Failed to look 'UI:jO”s(g’rThoer
Apr-19 | Slight LONGBARROW RBT, 9 lvag X
AMESBURY close properly persons path
or speed
A303 172 MILE WEST OF Following too 'UI;O”ee?)TTk?er
May-19 | Fatal | COUNTESS ROUNDABOUT, | Loss of control 9 luceg X
AMESBURY close persons path
) or speed
Failed to Failed to
A360 APROX 30M S OF . .
wris | signt | LoNGeARROW peT v | hdgeoher | Camenteck | Juogeoner |
A303, WINTERBOURNE STOKE | P P Y|P P
or speed or speed
A303 APROX 600M NE OF . Distraction . .
Juk19 | slight LONGBARROW RET, FO"erg T‘;r'IOOK outside Fo”ocvlv(')r;g foo FO"erg Tzr'l"Ok
WINTERBOURNE STOKE property vehicle property
Failed to
. A303 APROX 150M E OF JCT judge other Sudden
k19 Slight WITH A344, AMESBURY persons path braking X X
or speed
A303 APROX 20M W OF .UZO"g‘nger
Aug-19 | Slight LONGBARROW RDBT WITH Loss of confrol Jers%ns ath X X
A360, AMESBURY P P
or speed
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A345 COUNTESS RD, APROX | Depositon | Faled to .
Sep-19 | Serious | 20M N OF RBT WiTH A303, | ro9d (eégoil. | judge ofher | Rain, sleet, X X
AMESBURY mud persons path snow, or fog
chippings) or speed
A303 APROX 2273M W OF
Sep-19 Slight COUNTESS RBT WITH A345 Loss of conftrol X X X X
COUNTESS RD, AMESBURY
. Failed to . .
A303 AMESBURY BYPASS Slippery road Failed to look judge other Following too Distraction
Dec-19 | Serious | APROX 100M W OF JCT WITH (due to outside
STONEHENGE RD. AMESBURY |  weather) properly pe(;i‘zgse ggm close vehicle
A303 APROX 300M W OF JCT sudden Distraction
Dec-19 | Serious WITH STONEHENGE RD, braking outside X X X
AMESBURY vehicle
. A303, AMESBURY BYPASS, Sudden Sudden
Mar-20 | Slight AMESBURY, WILTSHIRE braking braking X X X
A303, EAST BOUND, Failed to look | Following too
May-20 | Serious STONEHENGE COTTAGE, X X X
AMESBURY, WILTSHIRE properly close
LONGBARROW R/BOUT A303 é)i'vsgt\jvegjir e 16 ook
Aug-20 Slight WITH A360, AMESBURY, Stop sign or oroperly X X X
WILTSHIRE )
markings
Failed to
. A303 WESTBOUND, Failed to look judge other | Careless/Reck
AUg-20 slight AMESBURY, WILTSHIRE properly persons path | less/In a hurry X X
or speed
Oct-20 Slight STONEHENGE, A303, Following too Aggressive dlrrzg(sm(riﬁiii’?gr Impaired by X
AMESBURY, WILTSHIRE close driving S alcohol
medicinal)
Failed to
. A303 LONGBARROW RBT, Failed to look judge other
Feb-21 | Slight JCT WITH A360. properly persons path X X X
or speed
Jul-21 slight Qg(zg Sﬁgﬁig@%ig Failed to look | Following too | Failed to look N X

AMESBURY.

properly

close

properly

Keeping Wiltshire Safe

www.wiltshire.police.uk | [ Facebook/wiltshirepolice | X X/@wiltshirepolice | M Linkedin/company/wiltshirepolice




A303 WESTBOUND, APPROX

Impaired by

Rain, sleet,

Failed to look

Jul-21 Slight 40M E OF A345 COUNTESS alcohol snow, or fog properly X
RBT. AMESBURY. '
Failed to
Oct-21 Slight A303 WESTBOUND, OUTSIDE Dazzling sun Following too judge other Sudden
'STONEHENGE'. AMESBURY. close persons path braking
or speed
A345 COUNTESS RD, APPROX A .
Dec-21 | Slight 58M N OF COUNTESS RBT. %?.r‘?ss've X X X
AMESBURY. ving
A303 EASTBOUND, APPROX Distraction Sudden Distraction in Following too
Dec-21 Slight 1500M E OF A360 RBT. outside braking vehicle close
AMESBURY. vehicle
A303 KING BARROW RIDGE, Impaired by
Jan-22 Fatal APPROX 600M W OF alcohol X X X
STONEHENGE RD, AMESBURY.
Failed to
A3102 WESTBROOK, OUTSIDE . .
Feb-22 | Slight HOUSE NUMBER 194, lcecs’g‘fl'r‘fsg/ﬁfrfyk éﬁ%‘if&i; Fo'gggzr'l‘;"k X
BROMHAM.
or speed
. A303, AT LONGBARROW RBT | Careless/Reck
May-22 | Slight WITH A360, AMESBURY. less/In a hurry X X X
A303 EASTBOUND, APPROX
May-22 | Serious 10M E OF A360 Poorturn or | Careless/Reck N X
LONGBARROW RBT, manoeuvre less/In a hurry
AMESBURY.
Disobeyed
A303, APPROX 680M E OF . . .
Jul-22 Slight LONGBARROW RBT, FoIIov;/mg too | Failedto Ilook Give Woy or N
AMESBURY. close properly Stop sign or
markings
A303 EASTBOUND, APPROX | . Failed fo
Jul22 | Siight | 2300M E OF LONGBARROW | 1udge ofher X X X
RBT, AMESBURY. persons path
or speed
A303, APPROX 400M EOF | . Failedfo Failed fo
Jul-22 | Serious LONGBARROW RBT, judge other | judge other X X
AMESBURY. persons path persons path
or speed or speed
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[liness or

: A303, AT LONGBARROW RBT | Failed fo look disability,
Jul22 Slight WITH A360, SALISBURY. properly mental or X X X
physical
Failed to
Aug-22 | Serious A3OV:\3/I\T/\I/-1E§E)?\I%HEILI(§LSRL§ RD Failed to look judge other Dis’rroc.ﬁon in X N
AMESBURY. properly persons path vehicle
or speed
Failed to Failed to
Aug22 | Slight A303 AMESBURY BYP, JCT judge other judge other Following too Sudden Sudden
WITH RBD COUNTESS. persons path persons path close braking braking
or speed or speed
A303 EASTBOUND, APPROX .
Aug-22 | Slight 1750M E OF LONGBARROW Following too Nerv_ous/Urpe Careless/Reck Poor turn or X
RBT, AMESBURY. close rtain/Panic less/In a hurry manoeuvre
A345 COUNTESS RD, AT Careless/Reck
Sep-22 Slight COUNTESS RBT WITH A303, Loss of conftrol less/In a hurry X X X
AMESBURY.
A303 EASTBOUND, APPROX Failed 1o look
Oct-22 Slight 500M W OF STONEHENGE, X X X X
AMESBURY. properly
A303 EASTBOUND, APPROX | . Fdlled fo .
Oct-22 | Slight | 1360M E OF RBT WITH A360, | 1Vdge other | Following foo X X X
AMESBURY. persons path close
or speed
A303 WESTBOUND, APPROX Road layout Failed to
Nov-22 Slight TOM W OF A345 COUNTESS (eg bend, hill, | judge vehicles X X X
RBT, AMESBURY. narrow road) | path or speed
Jan-23 Slight LSSI?BVA{ESRTC%VO\/URI\IIS?VQh Failed to look Poor turn or Sudqlen Following too X
A360, AMESBURY. properly manoeuvre braking close
Slippery road
. A303, AT LONGBARROW RBT
Jan-23 Slight WITH A360, AMESBURY. (due to X X X X
weather)
A338 DOWNTON RD, AT JCT Failed to look jug?glls(g’rfﬁer
Mar-23 Slight WITH BURFORD RD, X X X
SALISBURY. properly persons path
or speed
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A303, APPROX 1850M E OF

Failed to

Apr23 | Slight | A360 LONGBARROW RBT, Fatigue J‘ﬁg%if”;?; X X
AMESBURY. P p
or speed
A303 WESTBOUND, APPROX . .
Apr23 | Slight | T00M W OF STONEHENGE RD FO"erg T:r'lo"k %22‘;'§S§/§§rfk FO"er‘g Tzr'lo‘)k X
SLIP, AMESBURY. properly Y properly
A303 EASTBOUND, APPROX | L\ .
May-23 | Slight 50M E OF A360 RBT, closg X X X
AMESBURY.
A303 WESTBOUND, APPROX falod 16 ook
Jul-23 | Fatal | 1400M W OF COUNTESS RBT, Fatigue oo X X
AMESBURY. properly
A303 WESTBOUND, APPROX .UZO"GG‘Z :hoer Distraction
Aug-23 | Slight 200M E OF FORK IN RD, Jers%ns i outside X X
AMESBURY. P P vehicle
or speed
A303 WESTBOUND, APPROX | Slippery road WF;Z?iis”ggrk cain seet
Oct-23 | Slight | 29M E OF A345 COUNTESS (due to dothiﬁ of | snow or for X
RBT, AMESBURY. weather) Ng » Oriog
night
Failed to
. A303, OPPOSITE Following too judge other
Nov-23 | Slight | <1 ONEHENGE, AMESBURY. close oersons path X X
or speed
Slippery road Failed 1o
. A303, AT JCT WITH BYWAY 12, | >'PPeY Failed to look | judge other
Dec-23 | Slight (due to X
STONEHENGE. properly persons path
weather)
or speed
A303, APPROX 680M E OF Tyres illegal,
Jan-24 Fatal BYWAY 12, STONEHENGE, defective or Fatigue X X
AMESBURY. under inflated
liness or Failed to Distraction Travelling too
. A303 AT JCT WITH BYWAY 12, | disability, judge other : 9
Feb-24 | Serious outside fast for
AMSEBURY. mental or persons path . -
. vehicle conditions
physical or speed
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A303 EASTBOUND, APPROX

Failed to

Feb-24 Slight 800M E OF LONGBARROW Follov;/mg too | Failed to look judge other X X
RBT. AMESBURY. close properly persons path
or speed
A303,APPROX 75 M E OF Careless/Reck juz(glzi’rfk?er Poor turn or
Feb-24 slight A345 COUNTESS RET, less/In a hurry | persons path manoeuvre X X
AMESBURY.
or speed
A303 APPROX 50M S OF Failed to look | Distraction in
May-24 | Slight STONEHENGE MEMORIAL, . Loss of conftrol X X
SALISBURY. properly vehicle
Failed to . .
A303 APPROX 1875M E OF . . Distraction
May-24 | Slight | A360 LONGBARROW RAB, | 1Vdgeofher | Failed folook outside | Careless/Reck X
AMESBURY. persons path properly vehicle less/In a hurry
or speed
Jui24 | signt | A303 EASTBOUND, ATC/RDS | Failed folook | Distraction in TrG?g's"Tr}g:OO Sworved S"p(%ir;’ ;g‘]d
WITH BYWAY 12, AMESBURY. properly vehicle "
conditions weather)
. A303 EASTBOUND, APPROX Sudden Poor turn or
Aug-24 | Slight 930M E OF A360, AMESBURY. braking manoeuvre X X X
A360, AT LONGBARROW RBT juffg"i ?)TTk?er Inexperience
Aug-24 | Slight WITH A303, SALISBURY. oersons path | ©F driving on X X X
the left
or speed
Failed to
Aug24 | Slight A303 LONGBARROW RAB judge other | Careless/Reck | Distractionin Aggressive X
WITH A360, SALISBURY. persons path | less/In a hurry vehicle driving
or speed
A303, APPROX 120M E OF Too close to Following oo Travelling too
Sep-24 Slight JCT WITH STONEHENGE cyclist, horse close fast for X X
BOTTOM, AMESBURY. or pedestrian conditions
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| am satisfied that all the relevant information has been passed to me and been considered in the
light of your request within the time constraints applicable under the legislation.

Wiltshire Police would like to thank you for the interest that you have shown in the Force.
Yours sincerely,

Force Disclosure Decision Maker

Wiltshire Police offers a re-examination of your case under its review procedure.

Force Disclosure Unit
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN
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Freedom of Information Request Appeals Procedure

1. Who Can Ask for a Review

Any person who has requested information from Wiltshire Police, which has been dealt with under the
Freedom of Information Act, is entitled to complain and request an internal review, if they are
dissatisfied with the response they received.

2. How to Request a Review

Requests for review of a Freedom of Information request must be made in writing to the:
Force Disclosure Unit

Wiltshire Police Headquarters,

London Road, Devizes,

Wiltshire,

SN10 2DN

Email at disclosure@wiltshire.police.uk.

The reference number, date of the request and details of why the review is being requested must be
included. Requests for review should be brought to the attention of the Force Disclosure Unit within 20
working days of the Force’s response to the original Fol request.

3. Review Procedure

Receipt of a request for review will be acknowledged in writing to include confirmation of the reasons
for the review. The review will be conducted by another Decision Maker, who is independent from the
original Decision Maker. The Force Disclosure Unit will set a target date for a response. The response
will be made as soon as is practicable with the intention to complete the review within twenty working
days. In more complex cases the review may take up to 40 working days.

The Independent Decision Maker will conduct a review of the handling of the request for information
and of decisions taken, including decisions taken about where the public interest lies in respect of
exempt information where applicable. The review enables a re-evaluation of the case, taking into
account the matters raised by the complaint.

4, Conclusion of the Appeal

On completion of the review the Independent Decision Maker will reply to the complainant with the
result of the review. If the complainant is still dissatisfied following the review they should contact the
Information Commissioner to make an appeal. The Information Commissioner can be contacted via
the following details:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 01625 545 700

Fax: 01625 524 510

Email: mail@ico.gsi.gov.uk

Please note that the ICO’s offices will be closed for the foreseeable future and are therefore unable to
receive correspondence via post.

If you should wish to contact them, please visit https://ico.org.uk/global/contact-us/
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