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Date     11th August 2023 

 

 

 

Our Ref     FOI 2023-782 

Dear XXXXX,  

I write in connection with your request for information dated 6th August 2023, concerning crimes at 

Centre Parcs (Longleat). 

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 

blind as to the identity and motives of the requestor. Any information released as a response to a 

request is regarded as being published and therefore in the public domain without caveat.  

Following receipt of your request, research was conducted by the Business Intelligence 

department at Wiltshire Police.  

Your request for information has now been considered and I am able to respond as follows.  

You wrote: 

Under the FOI Act, please provide me with the list of reported crimes at the location listed below 

in 2022 and 2023. For each crime, specify the location, date, summary and outcome please. 

Centre Parcs Longleat Forest, Warminster. BA12 7PU. 

Our response: 

The summaries for the incidents have been sanitised and the exact dates have not been 

provided so not to identify those involved. 

Reported 

Month / 

Year 

Summary Address Detection Status 

January 

2022 

Transferred crime from Surrey  

 

Father has strangled his son and threatened to kill 

him whilst on holiday, causing reddening. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

16: Victim 

declines/withdraws 

support - named 

suspect identified 

February 

2022 

FW: South Wales Police  Relates to a domestic 

related ABH where known suspect after verbal 

argument has hit IP causing a slight graze to the 

chin. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

16: Victim 

declines/withdraws 

support - named 

suspect identified 



 

March 

2022 

Online Crime Report forwarded from 

devonandcornwall police as happened in 

Wiltshire. 

 

My bike was stolen from the bike rack outside of 

our Center Parcs accommodation. 

CENTER PARCS, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

March 

2022 

Unknown suspect has stolen IP apple watch, when 

he accidentally left it in the male changing rooms. 

THE PLAZA, 

AQUATIQUE, 

CENTER PARCS, 

CROCKERTON, 

BA127PU 

8: Community 

resolution 

April 2022 

Unknown suspect has stolen the bicycle that IP 

bought for her son from the bike rack outside of 

The Plaza. The bike was secured and left between 

the two metal bars in the bike rack. The bottom 

bolt of the bike rack has been ripped off and the 

bike stolen. 

BICYCLE 

PARKING NEAR 

THE PLAZA, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

April 2022 

Unknown male youth  suspect has stolen the IP's 

insecure electric scooter that was between two 

locked bikes, 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

15: Police - named 

suspect, victim 

supports but 

evidential difficulties 

May 2022 

Unknown suspect has had their hand underneath 

a changing room door and is believed to have 

taken a picture/video of the IP whilst she was 

changing. 

CENTER PARCS, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

May 2022 
Suspect has uploaded suspected indecent videos 

to the internet via snapchat. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

June 2022 

Online form submission  

 

At Centre Parcs, Warminster. An unknown suspect 

has gained access to the locker IP was using whislt 

swimming. IP states her locker was securely 

locked. The unknown suspect has scattered her 

belongings and stolen her purse. 

THE PLAZA, 

SWIMMING 

POOL, CENTER 

PARCS, 

CROCKERTON, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

June 2022 
Unknown suspect has opened IP's locker and 

stolen a watch that was inside. 

AQUA SAUNA, 

CENTER PARCS, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

June 2022 

Online form submission: 

Unknown suspect/s have taken a mountain bike 

belonging to the RP's son from the bike park by 

the Plaza at Centre Parcs, Warminster. 

BICYCLE 

PARKING NEAR 

THE PLAZA, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

August 

2022 

Suspect grabbed IP by the throat and dragged 

her outside.  Suspect threw IP floor causing IP to hit 

head and injury. 

CENTER PARCS, 

WARMINSTER, 

BA127PU 

1: Charged 

October 

2022 

Unknown suspect(s) have stolen the RPs bike 

which was left at the location whilst the rider went 

inside. 

AQUA SAUNA, 

CENTER PARCS, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

October 

2022 

Unknown suspect(s) have stolen the IP's bike from 

outside the location using unknown means. 

THE PLAZA, 

CENTER PARCS, 

CROCKERTON, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

October 

2022 

Unknown suspect has stolen the IPs tablet and 

iphone which she left in the cabin before leaving 

to go home. 

STRADA, CENTER 

PARCS, 

WARMINSTER, 

BA127PU 

New 



 

November 

2022 

Unknown suspect has caused damage to the 

paintwork on the boot, the passenger front door, 

and the drivers side front and rear door on the 

vehicle which belongs to the IP with what is 

believed to be a key or similar. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

November 

2022 

IP in the female changing area of the swimming 

baths at Longleat. IP has noticed a mobile phone 

being pointed over the top of the cubicle she was 

in. IP opened the door and noticed the suspect 

waking away. Security have been contacted . 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

16: Victim 

declines/withdraws 

support - named 

suspect identified 

November 

2022 

Unknown suspect has stolen Airpods from a ruck 

sack while swimming. 

CENTER PARCS, 

WARMINSTER, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

November 

2022 

Unknown suspect has stolen IP's rucksack that was 

on the ground next to him while he was watching 

a rugby match. 

LONGLEAT 

FOREST HOLIDAY 

VILLAGE, 

LONGLEAT, 

HORNINGSHAM, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

December 

2022 

Unknown suspect has stolen the IP's vehicle from a 

car park at the location 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

January 

2023 

An unknown suspect(s) gained entry to the IP's 

holiday lodge and removed cash. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

January 

2023 

Unknown suspect has stolen IP's mountain bike 

which had been left locked up in bike park whilst 

family were swimming. 2 hire bikes locked to the 

stolen bike were not stolen. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

February 

2023 

Known intoxicated male has tried to hit the IP- Red 

marks on neck and face 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

15: Police - named 

suspect, victim 

supports but 

evidential difficulties 

February 

2023 

Unknown suspect has threatened to share explicit 

images of the IP. 

LONGLEAT 

FOREST HOLIDAY 

VILLAGE, 

LONGLEAT, 

HORNINGSHAM, 

BA127PU 

18: Investigation 

complete no 

suspect identified 

February 

2023 

Known intoxicated male has punched a door 

causing damage 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

16: Victim 

declines/withdraws 

support - named 

suspect identified 

February 

2023 

Known suspect has punched the IP during an 

altercation causing a fracture to the IP's eye 

socket 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

15: Police - named 

suspect, victim 

supports but 

evidential difficulties 

March 

2023 

A known male is suspected of being in possession 

of a small amount of cannabis. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

10: Police - formal 

action not in public 

interest 

March 

2023 

Oficers have attended report of male being 

detained by security staff after report he had 

assaulted a guest and a staff member who 

intervened. 

CENTER PARCS, 

PICKET POST, 

CORSLEY, 

BA127PU 

15: Police - named 

suspect, victim 

supports but 

evidential difficulties 

March 

2023 

Oficers have attended report of male being 

detained by security staff after report he had 

CENTER PARCS, 

PICKET POST, 

15: Police - named 

suspect, victim 



 

assaulted a guest and a staff member who 

intervened. 

CORSLEY, 

BA127PU 

supports but 

evidential difficulties 

July 2023 

Male suspect assaulted his partner and kicked her 

out of the holiday cabin with their young children. 

IP sustained injuries to her back. 

LONGLEAT 

FOREST HOLIDAY 

VILLAGE, 

LONGLEAT, 

HORNINGSHAM, 

BA127PU 

New* 

 

*This occurrence is listed as ‘new’, however this has been closed but the system has not yet 

updated to reflect this. 

I am satisfied that all the relevant information has been passed to me and been considered in the 

light of your request within the time constraints applicable under the legislation. 

Wiltshire Police would like to thank you for the interest that you have shown in the Force. 

Yours sincerely, 

Abigail Standidge 

Phone: 01722 547081 

Email: abigail.standidge@wiltshire.police.uk  

 
 
 

Wiltshire Police offers a re-examination of your case under its review procedure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Force Disclosure Unit 
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN 

Telephone 101 
 

 

mailto:abigail.standidge@wiltshire.police.uk


 

Freedom of Information Request Appeals Procedure 

 

1. Who Can Ask for a Review 

 

Any person who has requested information from Wiltshire Police, which has been dealt with under the 

Freedom of Information Act, is entitled to complain and request an internal review, if they are 

dissatisfied with the response they received. 

 

2. How to Request a Review 

 

Requests for review of a Freedom of Information request must be made in writing to the: 

Force Disclosure Unit 

Wiltshire Police Headquarters,  

London Road, Devizes,  

Wiltshire,  

SN10 2DN  

 

Email at disclosure@wiltshire.police.uk.   

 

The reference number, date of the request and details of why the review is being requested must be 

included.  Requests for review should be brought to the attention of the Force Disclosure Unit within 20 

working days of the Force’s response to the original FoI request. 

 

3. Review Procedure 

 

Receipt of a request for review will be acknowledged in writing to include confirmation of the reasons 

for the review.  The review will be conducted by another Decision Maker, who is independent from the 

original Decision Maker.  The Force Disclosure Unit will set a target date for a response.  The response 

will be made as soon as is practicable with the intention to complete the review within twenty working 

days.  In more complex cases the review may take up to 40 working days. 

 

The Independent Decision Maker will conduct a review of the handling of the request for information 

and of decisions taken, including decisions taken about where the public interest lies in respect of 

exempt information where applicable. The review enables a re-evaluation of the case, taking into 

account the matters raised by the complaint. 

 

4. Conclusion of the Appeal 

On completion of the review the Independent Decision Maker will reply to the complainant with the 

result of the review.  If the complainant is still dissatisfied following the review they should contact the 

Information Commissioner to make an appeal.  The Information Commissioner can be contacted via 

the following details: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 01625 545 700 

Fax: 01625 524 510 

Email: mail@ico.gsi.gov.uk   

 

Please note that the ICO’s offices will be closed for the foreseeable future and are therefore unable to 

receive correspondence via post. 

 

If you should wish to contact them, please visit https://ico.org.uk/global/contact-us/ 

mailto:disclosure@wiltshire.police.uk
mailto:mail@ico.gsi.gov.uk
https://ico.org.uk/global/contact-us/

