WILTSHIRE POLICE

Force Disclosure Unit
Police Headquarters
London Road
DEVIZES

Wiltshire

SN10 2DN

Date: 2nd February 2023 Ref: FOI 2023/024

Dear,

| write in connection with your request for information dated 5™ January 2023 concerning
Freedom of Information request refusal rates within the force.

| am required by the Freedom of Information Act 2000 to handle all requests in a manner
that is blind as to the identity and motives of the requestor. Any information released as a
response to a request is regarded as being published and therefore in the public domain
without caveat.

Yourrequest forinformation has now been considered and after having consulted the Force
Disclosure Unit — I am now able to respond as follows.

You wrote:

I'm writing to you under the Freedom of Information Act (2000) to ask that you please
disclose to me the statistics on FOI refusal / acceptance rates from your force for the last
three years (2020, 2021, and 2022) as percentages, and the reasons for the exemptions
given (law enforcement, cost limit, national security etc).

raw data is fine, if that's the manner it's recorded in, but really just a list of the FOIs (without
identifiable information attached) and whether they were accepted, refused, and why
please.

Our response:

With regards to the refusal/acceptance rates of Freedom of Information (FOI) requests
received within the force, there is no information held in relation to these figures being held
as percentages. However, as you have requested the raw data, | have provided this
information to you in the following tables below. These tables demonstrate the number of
requests that have been completed over the time frames requested.

However, please note, that the disclosure of this information comes with various caveats.
For example, where within the table it asks for whether a request was refused or not in the
tables below, please be aware that with many of these requests, despite it being marked
as "Y" (Yes) to demonstrate that the request was refused, this does not necessarily mean
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that all of those marked “Y” were in fact requests that were refused in their enfirety. With
many of these requests, whilst some exemptions may have applied, other elements of a
request may have been complied with, so a partial release of information may have still
taken place.

Also, please note, that the information provided below is subject to human error. The
information supplied relies upon those inputting the data to do so correctly and ensuring
that all exemptions relevant to a request are noted accurately, therefore, please keep in
mind that exemptions/refusals may not have been noted where appropriate and that some
of the fields may not have been reliably used.

2020: 2021:
Exemptions Used Refused
(Yes/No) Exemptions Used (RYeef:/s:g)
12 y S12 /816
12 N
12 N
12 Y N
Partial information held N N
12 Y S23, 831, S40 Y
24, 31 Y S.12 Y
12 N
N
12 y s12 Y
30, 40 N
N N
12 N
N N
521 & 522 Y
S.31 Y S12 Y
s12 Y N
N Answered outside of act Y
543 N
N N
21 N S12 Y
N 12 Y
N S30, S40 Y
No information held N N
S.31 N
512 Y
N s12 Y
N
N N
No information held N 12 Y
12 y
12 y S12
12 y s12
n S12
N N
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N N
N S12 Y
512 Y
N S12
N
N N
512 Y N
S12 Y N
S.21 N
N N
N N
S21 N
N N
N S12 Y
N S12 Y
5.12 Y 522 Y
N S12 Y
N S12 Y
512 N
512 Y N
5.12 y S12 Y
N S31 N
N s12 Y
N S12 Y
N N
No information held N S12 Y
512
N N
N
S12 Y N
s.12 y N
S12 Y S12 Y
No information held n N
S12 Y S12 Y
S21 Y
S40 Y S12 Y
N
N N
s.12 Y N
N s12 Y
N N
s.12 y s21 Y
N S12 Y
24/30/31 Y S12 Y
S.12 Y S30 / 5S40
s12 Y S12 Y
512 Y
N
N
N No information held N
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No information held n N
N S12
N N
N s23 / s31 Y
24,30, 31,40 N N
N N
N Y
S12 Y
512 Y
No information held N N
S.12 Y N
512 Y 524 531 Y
12 S12 Y
N s12 Y
n 12 Y
N
512 Y S12 Y
N N
512 Y N
N No information held N
S30 / S40
N
n No information held N
N
N N
N N
N S30 N
S12 N S12 N
S12/S16 s12 Y
12 S12 Y
N N
512 Y S12 Y
N 12 Y
512 Y S12 N
S12 Y S12 Y
N
N S12 Y
5.30 N S12 Y
N N
512 Y N
N N
N
N No information held N
5.40 y N
SECT 30 AND 40 Y S12 Y
N
S.12 Y N
S12 Y S12
12
5.12 y s12
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12 Y S12 Y
No information held N N
No information held N N

S.12 Y N
N s12 Y
12 N
12 y N
N N
N N
S12 Y 40 Y
N
N N
N N
N 524 & 531 Y
N No information held N
N N
N
5.12 N
N N
S.12 Y N
N N
512 Y 12 Y
S12 Y N
512 Y
N N
N N
S12 Y S12 Y
N N
No information held
512 N
S.30 Y N
N N
40 N
N
S21 N
s21 and 22 N N
N
N S30 Y
N S$23 524 S27 S30 S31 S40 Y
S12 N
N S12 Y
N N
No information held N
S12 Y N
N
N N
N N
N 12 Y
N
S12 Y s12
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43

S22

s12

S12

s23 / 524 / s30

Z\Z|Z|<|3 |5 |Z

s12

s12

<

S12

s12

24,31

540

S12

<|Z|Z|5|<

s31

S12

S12

s30 and 40

< |<|Z|<|3|>

S12

s12

Z|<|<

s12 /16

S12

524 & 31

524 & 31

s12/s16

No information held

Z|\Z\Z|Z|1Z<|<

S12

s12

No information held

s30 and 40

s12

Z|ZZ|I¥|ZID |1 Z1Z|1Z|Z|<]|<

s12 Y
N
12 Y
N
512 Y
N
S12 Y
N
N
s30, 540 Y
No information held N
S12 Y

S12
S12 Y
N
S12 Y
N
No information held N
N

S21 /540

S41 Y
S21 /540 Y
N
S12 Y
No information held N
N
12 Y

S12
N
N
N
N
N
N

S12
S12 Y
No information held N
S12 Y
S12 Y
N
23, 24, 30,31, 40 Y
Y
N
N
N
12 Y
N
512 Y
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N N
512 Y N
512 Y N
N S40 N
12 Y s12 Y
N
N N
s12 y N
N N
524, s31 Y N
N N
N S12 Y
512 y 21 Y
S12 Y N
N s12 Y
N S40 y
N s12 Y
40 y S12 Y
S12 N N
N N
512 Y
N S12 Y
N N
N N
N N
N
N S31 N
N S40 N
N S12 Y
S12/S16 N N
540 y S31 /540
S12 Y S12 Y
S12/S16 N S40 N
512 N S12 Y
12 Y N
512 S12
N N
S40 Y s12 Y
N N
N
N S12 Y
Y
S12 Y
S12 Y
n S12 Y
No information held, s23, S30, S40 Y
524 Y
12 Y 43
S12 Y
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s12

S12

S12

<|Z|Z

S12

12

<|Z|<|Z

S12

S12

S12

S12

<|Z|=<|=<

S12

s12

S12

S12

12

~<|=<|=|=<

S12

s12

S12

21

<|=<|Z|=<|=<

No information held

S12

31

12

<|Z|Z|3|<

S12

540, $21

12

23

Z|<|Z|Z|Z

540

S12 Y
n
n
N
N
No information held

N
n
N
n

12
S12 Y
N
N
N
N
N
12 y

12
N
S12 Y
N
n
S40 Y
S12 Y
n
n
512 Y
N
N
N

No information held
12 y
S21 N
512 Y
S40 N
S12 Y
30, 31, 40

S12 Y
N
S21 N
S12 Y
12 y
5.40 n
n
n
S.30, 31 and 40 y

12

12

<|<|ZZ|Z|<
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N
512 Y
s43 N
n
N
512 Y
S31, 5§38, S40 Y
N
s12,s16
n
S12 Y
N
N
N
12 N
N
n
n
N
N
N
n
s31 N
N
N
N
No information held

n
S12 N
s31 Y
N

S22
521 Y
S12 Y
N
N
N
n
n
s30 s31 540 Y
N
S$23, S24 and S31 Y
S12 Y
s.12 y
n
N

N
S12 Y
S40 Y
N/A N/A
S12 Y
31 N
N
S12 Y
s12 Y
No information held
N
N
12 Y
S12
N
512 Y
N
S12 Y
N
N
S40 n
N
N
No information held
N
512 Y
N
N
No information held N
n
S12 Y
512 Y
N
No information held
N
N
N
N
S31 N
N
s.21
S31 N
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N
N
No information held N
N
n
n
N
s12 Y
N
s31 540 Y
N
S12 Y
N
N
N
23 24 30 31 Y
N
512 Y
N
No information held N
N
N
S40, S30, S31

N
s12/16 Y
N
N

S12,516
No information held N
s.12 y
N
N

S12

S12 Y
s.12 y
N
No information held n
S12 Y
N
S21 Y
n
n
n
N
N
N

s12 Y

S12 Y

N

N

No information held N
N

N

S12 Y

N

S12 Y

12 Y

n

12 Y

N

No information held N
S12 Y

N

N

N

S40 N

540 Y

N

N

S12 Y

12 Y

No information held N
N

n

N

12 Y

N

N

S12 Y

512 Y

S12 Y

N

31 N

S12 Y

12 Y

No information held N
No information held N
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s.12 y
No information held Y
N
No information held n
N
S31, S40 Y
S12,S516, S21, No
information held
No information held N
n
N
n
N
N
12 Y
n
N
512 Y
S12 Y
512 Y
S23, S24, S31 Y
N
n
512 Y
N
N
n
512 Y
N
522 Y
N
12 Y
5.40 y
No information held n
N
N
N
N
s.12
Y
S12 Y
N
N
N
s12
5.12 y

N
24 & 31 Y
N
S12 Y
N

5.12
No information held N
N
No information held Y
N
N
S40 Y

S40
S31 N
N
N
N
31 N

23,24, 27, 30, 31, 40

n
S40 N
N
N
S31 Y
No information held N
N
S$32 and 24 Y
12 Y

S12
n
N
N
N
N
S12 Y
N

No information held
n
S12 Y
S12 Y
30 and 40 N
S12 N
12 Y
S23, S24, S31

s.21 n
S12 Y
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N 512 Y
N S12 Y
N 12 Y
N N
N N
s.12 y
N 24, 30, 31, 40 y
N No information held N
N N
s23 y N
N N
s30 Y N
S12 Y 12 Y
N
12 y
S12 Y N
N 512
N N
N 12 Y
N N
12 Y 12 Y
12
N N
S$43 N N
N S12 Y
s12 Y Taken request out of the N
S12 Y Act
12 Y
N N
N N
N 30/31/38
512/40 Y N
S40 Y N
Y No information held N
12 Y
No information held S12 Y
5.40 y
S12 N N
$30,40 N N
512 Y
S12 Y S12 Y
No information held n
n s12 Y
s12 Y N
S40 Y S12 Y
23 N N
N
N
n N
N N
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N N
S12 Y N
12 Y
n
N N
N
N S31 23 Y
N N
N N
S43 Y
40 30 31 Y s.12 y
S12 N
s.12 y N
N N
N
512 Y N
N S12
12 Y N
S12 Y
5.40 y N
N
S12 Y S12
512 Y N
N N
N
N
s.12 y N
512 Y
523 N N
S12 Y S12 Y
N
12 Y
S12 Y S12 /816
n 31 24
31 and 38 Y
N N
N
S1216 Y S31 Y
N
No information held N N
N N
N
N
524 531 Y
N N
N N
S12 N
S12 S12 Y
s12 Y
S12 Y S12 Y
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S40 Y
No information held
S12 Y
S12 y
N
S12 Y
No information held

512 Y
24/31 Y
N
n
N
N
N

S12
N
n
N
n
S12 Y
12 Y
N
N
N
S12 Y
n
N
N
S21 Y
N

S12
23, 30, 31, 50 y
N
12 Y
n

S12
512 Y
N
S12 Y
N
12 Y
s.12 N
S40 N
N

N

S12 Y

N

N

12 Y
S12/3516

S12 Y

N

S21,S31, S38, S40 Y

S31 N

N

No information held N

N

S12 N

N

n

No information held N

N

N

N

S12 N

N

n

N

N

S12 Y

N

12 Y

N

N

$23,24,30,31,38,40 Y

N

s.12 y

512 Y

S12 Y

N

N
S12 /816

S12 Y

N

No information held Y

N
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521, 522, 531 N S24, S31 Y
S12 Y
12 y n
s.12 y N
12 540 Y
s12 Y S23, S24, S31 Y
N S31 Y
N S12 /816
N N
N
No information held Y
5.40 y N
s12 Y N
S12 Y N
N S12
S12 Y n
12 Y s31 n
N
21 Y S12 Y
12 y N
N
N N
12 Y N
N s12 Y
N S21 Y
N
N S12
N N
N S12 Y
S31 N N
N N
12 Y 21, 38 and 40 Y
S12 N
y No information held
S12 Y s12 Y
512 Y N
S12 Y S12 N
s12 Y 12 Y
N S12
S12 / S14 warning Cancelled by applicant
N
S
N N
S.40 12 Y
N N
S12 Y N
No information held S12 Y
S24, S31 N
N N
No information held N N
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S12 Y
512 Y
N
N
21 N
s.12 y
No information held N
N
N
N
N
S12 Y
S40 Y
12 and 21 Y
No information held, $23
s.21
S12 Y
S12-S21 Y
N
N
s12 y
S31 Y
N
No information held
$23, 524 and S31 Y
S12 Y
N
n
531 Y
N
N
N
12
n
N
N
N
24, 31 Y
12 Y
S12
N
n
531 Y
12 Y
S21, S40 Y
N

12 Y
N
S$24 531 Y
N
12 Y
No information held
N
n
S12 Y
N
S 40 Y
S21 N
512 Y
N
N
S12
540 Y
S12 Y
No information held N
S12
12 y
N
12 Y
N
N
S40 Y
N
N
n
N
N
S12 Y
12 Y
512
N
S12
512 Y
S12 Y
S12 Y
S12 y
512
n
5§23, 524, 530, s31, 543 Y
S12

No information held
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14

s12

No information held

12

<|zZ|=<|=

524 & s31

s12

S12

<|=<|=<|>

524 & s31

Z\|\Z|Z|Z|> |5

Cannot provide opinion

s12

S12

S12

12

<|<|zZ|<|<|z|zZ

)

s.12

s12

523, §24, S31

12

<|=<|zZ|zZ|=<

s12

Z\|\Z|<|Z

Partial no information
held

O |

No information held

S12

s12

S40

<|<|<|Z|Z|>

s12

S12 Y
N
S12 Y
S12 Y
N
S12 Y
N
S12 /816
s.12 y
S12 y
S12 Y
543 y
n
S12 Y
24 and 31 Y
No information held
N
N
S12 Y
N
512 Y
N
S12 Y
12 Y
No information held
No information held Y
No information held N
n
12 y
No information held N
S31 Y
S12 Y
30 and 38 Y
N
N
No information held
21
No information held Y
S12 Y
12 and 21 Y
S12
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No information held N
N N
N N
23,30,31,40 Y N
N
N 5.12
No information held N N
n
S12 N 12 y
N 12 y
S12 N S12 Y
N N
N
12 Y No information held Y
512 S31 & S43 Y
S12 23, 24, 30, 31
N
521,531,540 Y
N N
N S12 Y
40 Y N
512 S40
N
N
N N
540 N n
N
12 Y N
S12 Y
No information held S12/S16
N N
S12 Y N
S12 Y N
S31
No information held
512 Y S12 N
N N
512 Y S12 Y
S12 Y
540 Y 512
N
No information held S12 Y
S12 Y n
No information held N 12 y
s12 / s1é 12 Y
N S12 /816
No information held
No information held N
23, 24, 31 Y N
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N
12 Y 12
N 512
N S12 Y
S12 Y N
N S12
n
N
512 Y S12 Y
N N
N N
S12 Y n
S12 Y
521 N
No information held s12
N N
N S12/S16
s12 Y 12 y
n
N N
S12 /816
512 Y
N N
S12 Y S12/S516
N n
No information held 512 Y
S12 Y N
s31 Y $30 and $38 Y
S12 N 12 \%
S12 Y 30 and 38 Y
No information held N
12 Y
512 Y 512 \%
24 31 Y N
N 24, 30, 31, 38, 40 Y
s12 n
S21 N 12 \%
N 12 y
N
S12 Y
s12 y
S12 Y
n
s12 Y
S12 Y
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S12 Y
S12 Y
S12 Y
N
N
n
N
S12
S12 Y
N
21 y
n
N
N
n
N
21,12, 16 Y
N
S12 Y
N
No information held N
N
n
12 y
21, 38, 40 Y
$23,24,30,31,38,40
N
N
N
S12 Y
12 Y
No information held
N
512 N
N
S12 Y
S12 Y
N
21 N
S12
S12 Y
No information held N
S12 Y
N
N
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S12 Y
s12 y
N
S12 Y
s31 Y
S12 Y
N
N
n
512
S12 Y
S40 Y
40 y
S12
12 Y
S12 Y
n
s12 Y
N
N
N
12 Y
S12/3516
S12 Y
s12 y
S12 Y
N
12 y
N
S12 Y
S21 N
N
S12 Y
5.21 N
s12 Y
$38, S40 Y
N
12 y
N
21, 38, 40 Y
n
N
N
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S12
S21

12

S12

s12

S12
S12

Z|Z|<|Z|<|D[<|Z|X|D|Z|<

40

s12

Z|Z|<|D|<

S.12

=<

S12
S12
QOut of act - not valid FOI
S12
S31
12
31

<|=<|=<|=<|=<

S12
s12
s12

S12
S12
S14

<|=<|=<|zZ|=<Kx<|=<

s12

5.31
s12
521 & s40

Z|Z|<|<|>
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s.12 N
N
N
Y
12 y
12

S12 Y
512 Y
S12 Y
N
S21 Y
12 Y
512 Y
N
N
S21 N
S12 y
N

No information held
N
n
S12 Y
N
N
s31, 524, 523 N
N
N
12 Y
12 y
N
S12 y

N
No information held
S12 /3516

N
512 Y
No information held Y
S12 Y
n
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2022:

Exemptions Used (RYZf:/s::)
512
S21 N
512 Y
512 Y
S12 Y
N
S12
N
n
23, 24, 30, 31, 38 AND 40 Y
N
S12 Y
12 Y
S12 Y
n
s24 / s31 Y
N
N
S12 Y
s12 y
N
S12
30, 31, 40 Y
No information held
N
S12 Y
S12,S16 Y
N
N
S12 Y
N
12 y
S12 Y
N
12 Y
N
s12
N
S12 Y
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N

n

N

N

S12 Y

N

N

23, 30, 31, 40 N
S22

23,24,30,31 Y

s12 Y

S12 Y

S12 Y

N

N

N

S12 N

512 Y

S12 Y

N

S12 Y
S12

S21 N

N

24 and 31 Y

512 n

n

N

n

S12 Y

S12 Y

N

S12 Y

S21 Y

N

S12 Y

n

S21 Y

N

540 y

s12 y

S12 Y

s12 y

S12 Y

S12 Y
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S12 Y
12 Y
N
N
S21 Y
S12 Y
S12 Y
n
S12
N
S12 Y
N
31 Y
N
s12 y
512 y
N
S12 Y
N
12 y
12 Y
S12 Y
s.21 y
N
540 Y
N
N
n
N
S12 /816
S12 Y
N
S12 Y
N
S12 Y
$23, 24 and 31
N
n
Y
Answered outside of the
Y
Act
n
S12 Y
512 Y

Proud to serve and protect our communities

www.wiltshire.police.uk | ElFacebook/wiltshirepolice | W Twitter/@wiltshirepolice | [ Linkedin/company/wiltshirepolice



n
540 Y
N
n
S12/3516
S31 Y
S12 Y
N
S12 /3516 Y
40, 21 n
S12/316
N
S12 Y
N
S12 Y
n
N
s16 given N
N
S40 Y
N
N
S21 Y
S12 Y
N
S21 Y
n
S16
S12 Y
N
30, 31 and 40 Y
s.31 and 24 y
512 Y
S21, S40 Y
n
N
S31,S38, S31
S31 Y
n
512 Y
No information held Y
N
N
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12 y
12 Y
N
n
No information held N
S12 Y
S12 Y
Additional response sent
28/04/22
N
N
N
S12 Y
N
N
S24, S31 Y
s12 y
No information held

N

S40
31 and 38 N
S12 Y
N
s12 y
S12 Y
S12 Y
N
512 Y
N
N
N
12 Y
12 y
N
N
N
N
Section 31 Y
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S12
S12

| am satisfied that all the relevant information has been passed to me and been considered
in the light of your request within the time constraints applicable under the legislation.

Wiltshire Police would like to thank you for the interest that you have shown in the Force.

Yours sincerely,

Force Disclosure Decision Maker
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Wiltshire Police offers a re-examination of your case under its review procedure.

Force Disclosure Unit
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN
Telephone 101

Freedom of Information Request Appeals Procedure

1. Who Can Ask for a Review

Any person who has requested information from Wiltshire Police, which has been dealt
with under the Freedom of Information Act, is entitled to complain and request an internal
review, if they are dissatisfied with the response they received.

2. How to Request a Review

Requests for review of a Freedom of Information request must be made in writing to the:
Force Disclosure Unit

Wiltshire Police Headquarters,

London Road, Devizes,

Wiltshire,

SN10 2DN

Email at disclosure@wiltshire.police.uk.

The reference number, date of the request and details of why the review is being
requested must be included. Requests for review should be brought to the attention of the
Force Disclosure Unit within 20 working days of the Force’s response to the original FOI
request.

3. Review Procedure

Receipt of arequest for review will be acknowledged in writing to include confirmation of
the reasons for the review. The review will be conducted by another Decision Maker, who
is independent from the original Decision Maker. The Force Disclosure Unit will set a target
date for aresponse. The response will be made as soon as is practicable with the intention
to complete the review within twenty working days. In more complex cases the review
may take up to 40 working days.

The Independent Decision Maker will conduct a review of the handling of the request for
information and of decisions taken, including decisions taken about where the public
interest lies in respect of exempt information where applicable. The review enables a re-
evaluation of the case, taking into account the matters raised by the complaint.

Proud to serve and protect our communities

www.wiltshire.police.uk | ElFacebook/wiltshirepolice | W Twitter/@wiltshirepolice | [ Linkedin/company/wiltshirepolice


mailto:disclosure@wiltshire.police.uk

4. Conclusion of the Appeal

On completion of the review the Independent Decision Maker will reply to the
complainant with the result of the review. If the complainant is sfill dissatisfied following the
review, they should contact the Information Commissioner to make an appeal. The
Information Commissioner can be contacted via the following details:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK? 5AF

Tel: 01625 545 700

Fax: 01625 524 510

Email: mail@ico.gsi.gov.uk
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