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Dear  
 
I write in connection with your request for information dated 19th October 2021 concerning reports 
of anti-social behaviour. 
 
I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 
blind as to the identity and motives of the requestor. Any information released as a response to a 
request is regarded as being published and therefore in the public domain without caveat.  
 
Your request for information has now been considered and after having consulted the Performance 
Team – I am now able to respond as follows. 
 
 
You wrote & our response:  
 
Please note that the way Wiltshire police recorded anti-social behaviour changed in 2011 so the 
results will look slightly different for this time. You will also see that some crimes have been included 
for Q3. This is because we are working with call data, meaning that a call may initially be made 
about anti-social behaviour but upon investigation it has been determined that a crime has actually 
taken place.  
 
Data correct as at 24/10/2021. 
 

1.) Please provide me with the number of antisocial behaviour incidents recorded every 
calendar year since 2010, with a breakdown of the type of incidents reported. 
 
Year Dispose Code Count 
2010 Totals 28794 

ASB01 1339 
ASB02 81 
ASB03 225 
ASB04 998 
ASB05 60 
ASB06 946 
ASB07 445 
ASB08 23 
ASB09 301 
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ASB10 2435 
ASB11 19746 
ASB12 392 
ASB13 93 
ASB14 1710 

2011 (Jan - 
March) 
  
  
  
  

Totals 5487 
ASB01 317 
ASB02 13 
ASB03 46 
ASB04 295 
ASB05 6 
ASB06 248 
ASB07 54 
ASB08 1 
ASB09 66 
ASB10 288 
ASB11 3719 
ASB12 67 
ASB13 8 
ASB14 359 

 
 

Year Storm Incident Sub-
Group Count 

2011 (April - 
Dec) 

Totals 19317 
ASB - Environmental 1375 
ASB - Nuisance 13708 
ASB - Personal 4234 

2012 Totals 20763 
ASB - Environmental 1161 
ASB - Nuisance 14900 
ASB - Personal 4702 

2013 Totals 18547 
ASB - Environmental 992 
ASB - Nuisance 12948 
ASB - Personal 4607 

2014 Totals 16848 
ASB - Environmental 834 
ASB - Nuisance 11741 
ASB - Personal 4273 

2015 Totals 15824 
ASB - Environmental 980 
ASB - Nuisance 10938 
ASB - Personal 3906 

2016 Totals 14609 
ASB - Environmental 1036 
ASB - Nuisance 10169 
ASB - Personal 3404 



 

 

2017 Totals 14444 
ASB - Environmental 1087 
ASB - Nuisance 10311 
ASB - Personal 3046 

2018 Totals 14077 
ASB - Environmental 789 
ASB - Nuisance 9985 
ASB - Personal 3303 

2019 Totals 14210 
ASB - Environmental 767 
ASB - Nuisance 10132 
ASB - Personal 3311 

2020 Totals 14463 
ASB - Environmental 946 
ASB - Nuisance 10653 
ASB - Personal 2864 

2021 (up until 
24/10/2021) 

Totals 10765 
ASB - Environmental 484 
ASB - Nuisance 8106 
ASB - Personal 2175 

 
 

2.) Please provide me with the number of reports of antisocial behaviour received against the 
number of antisocial behaviour reports investigated. Please also provide a breakdown of 
the type of incidents investigated.  
 
Year Attendance Count 

2010 

Totals 28794 
Attended 17520 
Not 
Attended 11274 

2011 (Jan - 
March) 

Totals 5487 
Attended 4005 
Not 
Attended 1482 

 
 

Year Storm Incident Sub-
Group Attendance Count 

2011 (April - 
Dec) 

Totals  19317 

ASB - Environmental 

Totals 1375 
Attended 844 
Not 
Attended 531 

ASB - Nuisance 

Totals 13708 
Attended 10701 
Not 
Attended 3007 

ASB - Personal 
Totals 4234 
Attended 3103 



 

 

Not 
Attended 1131 

2012 Totals  20763 

ASB - Environmental 

Totals 1161 
Attended 728 
Not 
Attended 433 

ASB - Nuisance 

Totals 14900 
Attended 12298 
Not 
Attended 2602 

ASB - Personal 

Totals 4702 
Attended 3770 
Not 
Attended 932 

2013 Totals  18547 

ASB - Environmental 

Totals 992 
Attended 588 
Not 
Attended 404 

ASB - Nuisance 

Totals 12948 
Attended 10980 
Not 
Attended 1968 

ASB - Personal 

Totals 4607 
Attended 3814 
Not 
Attended 793 

2014 Totals  16848 

ASB - Environmental 

Totals 834 
Attended 463 
Not 
Attended 371 

ASB - Nuisance 

Totals 11741 
Attended 9696 
Not 
Attended 2045 

ASB - Personal 

Totals 4273 
Attended 3499 
Not 
Attended 774 

2015 Totals  15824 

ASB - Environmental 

Totals 980 
Attended 545 
Not 
Attended 435 

ASB - Nuisance 

Totals 10938 
Attended 8513 
Not 
Attended 2425 

ASB - Personal Totals 3906 



 

 

Attended 3125 
Not 
Attended 781 

2016 Totals  14609 

ASB - Environmental 

Totals 1036 
Attended 486 
Not 
Attended 550 

ASB - Nuisance 

Totals 10169 
Attended 7693 
Not 
Attended 2476 

ASB - Personal 

Totals 3404 
Attended 2710 
Not 
Attended 694 

2017 Totals  14444 

ASB - Environmental 

Totals 1087 
Attended 525 
Not 
Attended 562 

ASB - Nuisance 

Totals 10311 
Attended 7822 
Not 
Attended 2489 

ASB - Personal 

Totals 3046 
Attended 2363 
Not 
Attended 683 

2018 Totals  14077 

ASB - Environmental 

Totals 789 
Attended 399 
Not 
Attended 390 

ASB - Nuisance 

Totals 9985 
Attended 7714 
Not 
Attended 2271 

ASB - Personal 

Totals 3303 
Attended 2594 
Not 
Attended 709 

2019 Totals  14210 

ASB - Environmental 

Totals 767 
Attended 399 
Not 
Attended 368 

ASB - Nuisance 

Totals 10132 
Attended 7708 
Not 
Attended 2424 



 

 

ASB - Personal 

Totals 3311 
Attended 2693 
Not 
Attended 618 

2020 Totals  14463 

ASB - Environmental 

Totals 946 
Attended 500 
Not 
Attended 446 

ASB - Nuisance 

Totals 10653 
Attended 8103 
Not 
Attended 2550 

ASB - Personal 

Totals 2864 
Attended 2330 
Not 
Attended 534 

2021 (up until 
24/10/2021) 

Totals  10765 

ASB - Environmental 

Totals 484 
Attended 213 
Not 
Attended 271 

ASB - Nuisance 

Totals 8106 
Attended 6002 
Not 
Attended 2104 

ASB - Personal 

Totals 2175 
Attended 1718 
Not 
Attended 457 

 
 

3.) Of all the incidents of antisocial behaviour investigated, in how many instances was further 
action taken? Please provide a breakdown of the type of incidents for which action was 
taken. 
 
Please see the excel spreadsheet attached for more information. 
 

 
I am satisfied that all the relevant information has been passed to me and been considered in the 
light of your request within the time constraints applicable under the legislation. 
 
Wiltshire Police would like to thank you for the interest that you have shown in the Force. 
 
Yours sincerely, 
 
Force Disclosure Decision Maker 



 

 
    Wiltshire Police offers a re-examination of your case under its review procedure. 

 
 
 
 
 
 
 
 

Force Disclosure Unit 
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN 

Telephone 101 ext 62005 
 

Freedom of Information Request Appeals Procedure 
 
1. Who Can Ask for a Review 
 
Any person who has requested information from Wiltshire Police, which has been dealt with under 
the Freedom of Information Act, is entitled to complain and request an internal review, if they are 
dissatisfied with the response they received. 
 
2. How to Request a Review 
 
Requests for review of a Freedom of Information request must be made in writing to the: 
Force Disclosure Unit 
Wiltshire Police Headquarters,  
London Road, Devizes,  
Wiltshire,  
SN10 2DN  
 
Email at disclosure@wiltshire.police.uk.   
 
The reference number, date of the request and details of why the review is being requested must 
be included.  Requests for review should be brought to the attention of the Force Disclosure Unit 
within 20 working days of the Force’s response to the original FoI request. 
 
3. Review Procedure 
 
Receipt of a request for review will be acknowledged in writing to include confirmation of the 
reasons for the review.  The review will be conducted by another Decision Maker, who is 
independent from the original Decision Maker.  The Force Disclosure Unit will set a target date for 
a response.  The response will be made as soon as is practicable with the intention to complete 
the review within twenty working days.  In more complex cases the review may take up to 40 
working days. 
 
The Independent Decision Maker will conduct a review of the handling of the request for 
information and of decisions taken, including decisions taken about where the public interest lies 
in respect of exempt information where applicable. The review enables a re-evaluation of the 
case, taking into account the matters raised by the complaint. 
 
4. Conclusion of the Appeal 
On completion of the review the Independent Decision Maker will reply to the complainant with 
the result of the review.  If the complainant is still dissatisfied following the review they should 
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contact the Information Commissioner to make an appeal.  The Information Commissioner can be 
contacted via the following details: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 01625 545 700 
Fax: 01625 524 510 
Email: mail@ico.gsi.gov.uk  
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