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Dear ****, 
 
I write in connection with your request for information dated 23rd December 2021 concerning Fleet 
Management. 
 
I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 
blind as to the identity and motives of the requestor. Any information released as a response to a 
request is regarded as being published and therefore in the public domain without caveat.  
 
Your request for information has now been considered and having consulted our Fleet I am now 
able to respond as follows. 
 
 
You wrote/Our response: 
 

• Does your authority operate a fleet management software product? Tranman Series 7 
Release 8   

• If so which provider? Civica provide the service. 
• What is the annual spend for this contract? £14k  
• When does the contract expire? Due for renewal 31/05/2022 
• Is your authority moving towards an alternative fuel fleet? We have started to move non 

blue light vehicles to Electric where possible, self-charging Hybrid options are 
considered where electrical charging infrastructure is challenging. CO2 g/km is now 
a fundamental part of vehicle choice with a move to smaller engines using a light 
fuel. Mild hybrid is now standard for all the newly purchased high-performance 
vehicles. 

• Or have already implemented an alternative fuel fleet and charging provider? Our EV 
charging provider is PODPoint at the Wiltshire Police owned sites with the EV 
chargers for the Swindon PFI site being Actemium. A move to share charging 
solutions is being explored with partner agencies such as Wiltshire Council. 

• Is your fleet maintenance conducted in house? Servicing and maintenance are 
conducted in house at 2 sites, the main workshop at HQ in Devizes and a satellite 
workshop in Swindon, both workshops carry out some warranty on Vauxhall 
vehicles. Some of the new vehicle commissioning is also conducted in house.  

• Externally outsourced? Warranty is outsourced to the dealer networks. Some vehicles 
come with the blue light options as part of the purchase package, and we use an 
outside specialist converter where required.   

• Or both?  
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• Is the authority fleet owned, leased or hire? We own our own vehicles. 
 
 
I am satisfied that all the relevant information has been passed to me and been considered in the 
light of your request within the time constraints applicable under the legislation. 
 
 
Wiltshire Police would like to thank you for the interest that you have shown in the Force. 
 
Yours sincerely, 
 
 
Disclosure Decision Maker 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Wiltshire Police offers a re-examination of your case under its review procedure. 
 

 
 
 
 
 
 
 

Force Disclosure Unit 
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN 

Telephone 101 ext 62005 
 

Freedom of Information Request Appeals Procedure 
 



 

 

1. Who Can Ask for a Review 
 
Any person who has requested information from Wiltshire Police, which has been dealt with under 
the Freedom of Information Act, is entitled to complain and request an internal review, if they are 
dissatisfied with the response they received. 
 
2. How to Request a Review 
 
Requests for review of a Freedom of Information request must be made in writing to the: 
Force Disclosure Unit 
Wiltshire Police Headquarters,  
London Road, Devizes,  
Wiltshire,  
SN10 2DN  
 
Email at disclosure@wiltshire.pnn.police.uk.   
 
The reference number, date of the request and details of why the review is being requested must 
be included.  Requests for review should be brought to the attention of the Force Disclosure Unit 
within 20 working days of the Force’s response to the original FoI request. 
 
3. Review Procedure 
 
Receipt of a request for review will be acknowledged in writing to include confirmation of the 
reasons for the review.  The review will be conducted by another Decision Maker, who is 
independent from the original Decision Maker.  The Force Disclosure Unit will set a target date for 
a response.  The response will be made as soon as is practicable with the intention to complete 
the review within twenty working days.  In more complex cases the review may take up to 40 
working days. 
 
The Independent Decision Maker will conduct a review of the handling of the request for 
information and of decisions taken, including decisions taken about where the public interest lies 
in respect of exempt information where applicable. The review enables a re-evaluation of the 
case, taking into account the matters raised by the complaint. 
 
4. Conclusion of the Appeal 
On completion of the review the Independent Decision Maker will reply to the complainant with 
the result of the review.  If the complainant is still dissatisfied following the review they should 
contact the Information Commissioner to make an appeal.  The Information Commissioner can be 
contacted via the following details: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 01625 545 700 
Fax: 01625 524 510 
Email: mail@ico.gsi.gov.uk 
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