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Date: 2nd August 2021  Our ref: FOI 2021/ 583 

 

 

 
I write in connection with your request for information dated 9th July concerning the removal, 
storage and disposal of vehicles.  
 
I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 
blind as to the identity and motives of the requestor. Any information released as a response to a 
request is regarded as being published and therefore in the public domain without caveat.  
 
Your request for information has now been considered, and having consulted our finance and 
traffic management team, I am happy to supply the information you have requested.  
 
You wrote:  
 
What income does the force received as a result of its activities involving the removal, storage 
and disposal of vehicles either directly or from referral or management fees? What proportion of 
that revenue a) goes to HM Treasury, b) is retained by the Police Authority, c) goes to a 
Management Agent(s), and d) goes to Recovery Operator Agent(s) 
 
We would like answers to each question above listed per annum and per month and per region if 
possible, across the last 5 years.  
 
Response  
 
Referral fee to police;- 
 

  2017 2018 2019 2020 2021 

Jan £6,293.75 £6,293.75 £4,877.08 £6,166.67 £6,166.67 

Feb £6,293.75 £6,293.75 £4,877.08 £6,166.67 £6,166.67 

Mar £6,293.75 £6,293.75 £4,877.00 £6,166.67 £6,166.67 

Apr £6,293.75 £4,877.08 £4,877.08 

Waived due to 
COVID 

£6,166.67 

May £6,293.75 £4,877.08 £4,877.08 £6,166.67 

Jun £6,293.75 £4,877.08 £4,877.08 £6,166.67 

Jul £6,293.75 £4,877.08 £6,166.67   

Aug £6,293.75 £4,877.08 £6,166.67 £6,166.67   

Sep £6,293.75 £4,877.08 £6,166.67 £6,166.67   
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Oct £6,293.75 £4,877.08 £6,166.67 £6,166.67   

Nov £6,293.75 £4,877.08 £6,166.67 £6,166.67   

Dec £6,293.75 £4,877.08 £6,166.67 £6,166.67   

Totals £75,525.00 £62,774.98 £66,262.42 £49,333.36 £37,000.02 

 
Income from 
Disposals     

  2017 2018 2019 2020 2021 

Jan £1,312.50 £3,468.50 £9,707.80 £1,879.00 £2,009.50 

Feb £5,136.80 £4,370.30 £940.00 £387.00 £23,316.90 

Mar £5,439.00 £3,180.50 £2,818.50 £846.50 £2,880.50 

Apr £1,829.50 £1,082.00 £3,825.50 £794.00 £4,364.00 

May £592.00 £8,173.00 £1,995.50 £12,747.50 £6,844.60 

Jun £20,324.60 £14,241.00 £3,663.00 £18,309.84 £6,613.60 

Jul £3,185.00 £3,044.60 £2,734.00 £6,127.90   

Aug £21,336.10 £20,483.30 £4,582.60 £3,945.00   

Sep £1,419.00 £1,885.50 £2,152.50 £4,191.40   

Oct £5,216.50 £4,054.80 £1,839.50 £5,476.40   

Nov £3,939.50 £2,283.50 £2,676.50 £2,726.50   

Dec £4,084.20 £2,685.20 £995.00 £1,273.50   

Totals £73,814.70 £68,952.20 £37,930.40 £58,704.54 £46,029.10 

 
a) goes to HM Treasury – None 
b) is retained by the Police Authority – We invoice the AA for the month fee (currently £6,166.67) 
which we retain 100% and budget for. 
c) goes to a Management Agent(s) - £0 as Force do not pay the management agent from the 
income received above 
d) goes to Recovery Operator Agent(s) - £0 as Force do not pay the Recovery Operators from the 
income received above 
 
 
I am satisfied that all the relevant information has been passed to me and been considered in the 
light of your request within the time constraints applicable under the legislation. 
 
Wiltshire Police would like to thank you for the interest that you have shown in the Force. 
 
Yours sincerely, 
 
Force Disclosure Decision Maker 
 
 

 

 

 

 

 

 

 



 

 

 

 

 

Wiltshire Police offers a re-examination of your case under its review procedure. 

 

 
 
 
 
 
 
 

Force Disclosure Unit 
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN 

Telephone 101 ext 62005 
 

Freedom of Information Request Appeals Procedure 

 
1. Who Can Ask for a Review 

 
Any person who has requested information from Wiltshire Police, which has been dealt with under 
the Freedom of Information Act, is entitled to complain and request an internal review, if they are 
dissatisfied with the response they received. 
 
2. How to Request a Review 
 
Requests for review of a Freedom of Information request must be made in writing to the: 
Force Disclosure Unit 
Wiltshire Police Headquarters,  
London Road, Devizes,  
Wiltshire,  
SN10 2DN  
 
Email at disclosure@wiltshire.pnn.police.uk.   
 
The reference number, date of the request and details of why the review is being requested must 
be included.  Requests for review should be brought to the attention of the Force Disclosure Unit 
within 20 working days of the Force’s response to the original FoI request. 
 
3. Review Procedure 
 
Receipt of a request for review will be acknowledged in writing to include confirmation of the 
reasons for the review.  The review will be conducted by another Decision Maker, who is 
independent from the original Decision Maker.  The Force Disclosure Unit will set a target date for 
a response.  The response will be made as soon as is practicable with the intention to complete 
the review within twenty working days.  In more complex cases the review may take up to 40 
working days. 
 
The Independent Decision Maker will conduct a review of the handling of the request for 
information and of decisions taken, including decisions taken about where the public interest lies 
in respect of exempt information where applicable. The review enables a re-evaluation of the 
case, taking into account the matters raised by the complaint. 
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4. Conclusion of the Appeal 

On completion of the review the Independent Decision Maker will reply to the complainant with 
the result of the review.  If the complainant is still dissatisfied following the review they should 
contact the Information Commissioner to make an appeal.  The Information Commissioner can be 
contacted via the following details: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 01625 545 700 
Fax: 01625 524 510 
Email: mail@ico.gsi.gov.uk 
 
Please note that the ICO's offices will be closed for the foreseeable future and are 
therefore unable to receive correspondence via post. 
 
If you should wish you contact them, please visit https://ico.org.uk/global/contact-us/  
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