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XXXXXXXX 
By email 

 

Date: 2nd August 2021 
 

 Our ref: FOI 2021/610 
 

Reply contact name is: Abigail Standidge 

 

Dear XXXXX, 

I write in connection with your request for information dated 21st July 2021, concerning e-scooters. 

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is 
blind as to the identity and motives of the requestor. Any information released as a response to a 
request is regarded as being published and therefore in the public domain without caveat.  

Following receipt of your request, research was conducted by the Business Intelligence 
department at Wiltshire Police.  

Your request for information has now been considered and I am able to respond as follows. 

You wrote:  

Please provide information (specified in the table below) relating to incident logs between 01-JUL-
2019 and 31-JUN-2021 where keywords 'electric scooter' , 'e-scooter' or ‘escooter’ are found in 
the initial incident detail of your force's incident recording system. 
 
Please provide the information listed in the table below as far as possible. 
 
Table specification: 
 

Incident 
year 

Incident 
month 

NSIR 
offence 
category 

(for 
example, 

Transport) 

 
Incident 
location 
(Local 

authority 
area 

preferably) 

NSIR offence 
subcategory 
(for example, 
RTC – serious 
injury/death) 

Offence 
recorded 
text (for 

example, 
dangerous 

driving, theft 
etc) 

Summary text 
of incident 

(whatever is 
easily 

retrievable 
and does not 
need to be 
individually 
reviewed) 

Crime 
outcome 
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Our response 

Please note: 

- The table has been sanitised of any information which could be used to identify an individual. 

- The majority of the information noted has been taken from incident logs relating to e-
scooters, and therefore there may not have been any crime reports generated from these 
logs. 

- The information provided under the “NSIR offence category” column relates to the initial 
classification of the incident log when it was called in.  

Incident 
year 

Incident 
month 

NSIR offence 
category (for 

example, 
Transport) 

Incident 
location (Local 
authority area 

preferably) 

Summary text of incident (whatever 
is easily retrievable and does not 
need to be individually reviewed) 

Crime outcome 

2019 

July ANTI SOC MELKSHAM YOUTHS ON ELECTRIC SCOOTERS  

November RTC INJ SALISBURY CAR V ELECTRIC SCOOTER  

2020 

January INFO/OBS SWINDON 
YOUTH RIDING ON ELECTRIC 

SCOOTER  

February INFO/OBS MELKSHAM MALE ON ELECTRIC SCOOTER  

March ANTI SOC DEVIZES 2 YOUTHS ON ELECTRIC SCOOTERS  

April 

ANTI SOC SWINDON ON POWERED CHILD SCOOTERS.  

THEFT PAST Swindon 

Unknown male has stolen the IP's electric 
scooter from inside the shop whilst the IP 
was shopping. The scooter is small, black 
and grey with black and red wheels and 

an 'm' on the foot plate. TVO £350 

18: Investigation 
complete no 

suspect identified 

INFO/OBS WESTBURY 
ELECTRIC SCOOTER RIDING 

DANGEROUSLY  

June ANTI SOC DEVIZES MALE ON ELECTRIC SCOOTER  

July 

ANTI SOC SWINDON 
YOUTHS RIDING ELECTRIC 

SCOOTERS  

TRAFFINC SWINDON S165 - E-SCOOTER  

ANTI SOC SWINDON ELECTRIC SCOOTER  

INFO/OBS MELKSHAM ELECTRONIC SCOOTER ON PATH  

August 

TRAFFINC DEVIZES S165 - ELECTRIC SCOOTER  

ANTI SOC TROWBRIDGE KIDS ON E SCOOTERS  

INFO/OBS CHIPPENHAM MALE ON ELECTRIC SCOOTER  

September 

ANTI SOC WESTBURY 
QUAD BIKE AND ELECTRIC 

SCOOTERS  

ANTI SOC TROWBRIDGE YOUTHS ON ELECTRIC SCOOTERS  



 

 

DAMAGEPAST SWINDON ELECTRIC SCOOTER STOLEN  

SUS INC SWINDON 
2 MALES ON ELECTIC BIKE AND 

SCOOTER  

ANTI SOC TROWBRIDGE MALE DRIVING ELECTRIC SCOOTER  

October 

ANTI SOC MELKSHAM ELECTRIC SCOOTERS  

INFO/OBS CORSHAM ABANDONED MCY/SCOOTER  

INFO/OBS DEVIZES 
MALE ON ELECTRIC SCOOTER IN 

ROAD  

November 

ANTI SOC DEVIZES LAD ON ELECTRIC SCOOTER  

INFO/OBS MELKSHAM TWO MALES ON ELECTRIC SCOOTERS  

December 

ANTI SOC CHIPPENHAM YOUTHS ON ESCOOTERS  

ANTI SOC SWINDON 2 MALES ON ELECTRIC SCOOTERS  

TRAFFINC WARMINSTER *MP* E-SCOOTER SEIZED S165  

ANTI SOC SALISBURY YOUTHS ON ELECTRIC SCOOTERS  

ANTI SOC MELKSHAM YOUTHS ON ELECTRIC SCOOTERS  

ANTI SOC TROWBRIDGE YOUTHS ON ELECTRIC SCOOTER  

ANTI SOC SALISBURY 10 YOUTHS ON ELECTRIC SCOOTERS  

ANTI SOC TROWBRIDGE YOUTHS ON ELECTRIC SCOOTERS  

2021 

January 

THEFT PAST SWINDON RED & BLACK ELECTRIC SCOOTER  

ANTI SOC TROWBRIDGE 
3 YOUTHS MOTORISED SCOOTER 

FILMING  

INFO/OBS TROWBRIDGE ELECTRIC SCOOTER  

INFO/OBS SWINDON ELECTRIC SCOOTER  

TRAFFINC SWINDON ELEC SCOOTER INTO OFFICER  

INFO/OBS MELKSHAM ELECTRIC 2 WHEELED SCOOTER  

ANTI SOC MELKSHAM YOUTHS ON ESCOOTERS  

February ANTI SOC MELKSHAM BOYS ON E-SCOOTERS  

March 

ANTI SOC TROWBRIDGE YOUTHS ON ELECTIRC SCOOTERS  

ANTI SOC MELKSHAM YOUTHS ON ELECTRIC SCOOTERS  

ANTI SOC SWINDON YOUTHS ON ELECTRIC SCOOTER  

FIRE/ARSON SWINDON BURNT OUT SCOOTER  

ANTI SOC MELKSHAM E SCOOTERS  

ANTI SOC CHIPPENHAM E-SCOOTERS  



 

 

ANTI SOC CHIPPENHAM ELECTRIC SCOOTERS  

April 

ANTI SOC MELKSHAM ELECTRIC SCOOTER  

ANTI SOC MELKSHAM 15 YOUTHS WITH ELECTRIC SCOOTER  

ANTI SOC SEMINGTON ELECTIRC SCOOTERS  

ROBBERY Melksham 

12yr old IP out in local park on his new 
electric scooter.Approached by a group of 
8-10 children and one of them demanded 
he let him have a ride.IP said no as low on 

charge and needed to get home.IP then 
grabbed and dragged off the scooter and 
the youths made off with it. IP ran home 
and informed parents-dad went out and 
located the group, took back the scooter 
and gave them all strong words of advice 
to keep away from the IP.No injury to IP 
and no damage casued to the scooter. 

15: Police - 
named suspect, 
victim supports 
but evidential 

difficulties 

May 

Theft from the 
person 

Trowbridge 

RP states that Known male has stolen his 
Electric scooter from RP's girlfriend who 
was in possession of the scooter at the 
time of the incident. RP states that the 
scooter was taken from  his girlfriend. 

Girlfriend stated that suspect offered to 
keep the scooter in his mothers house out 

of the rain. Suspect has refused to give 
the property back to the RP. It is claimed 

that the scooter has since been sold to the 
suspects cousin. 

New 

ANTI SOC MELKSHAM YOUTH ON ELECTRIC SCOOTER  

ANTI SOC MELKSHAM ELECTRIC SCOOTERS  

INFO/OBS SALISBURY ELECTRIC SCOOTER.  

ANTI SOC DEVIZES 2 MALES ON ELECTRIC SCOOTERS  

INFO/OBS MELKSHAM KIDS ON ELECTRIC SCOOTERS  

ANTI SOC MELKSHAM ELECTRIC SCOOTER  

ANTI SOC MELKSHAM 
11 YOUTHS RIDING ELECTRIC 

SCOOTERS  

ANTI SOC SWINDON TWO MALES ON E-SCOOTERS  

LOSTFOU SALISBURY FOUND ELECTRIC SCOOTER  

INFO/OBS 
ROYAL 

WOOTTON 
BASSETT 

CHILDREN ON E SCOOTERS  

ROBBERY SWINDON ELECTRIC SCOOTER STOLEN  

June 

ANTI SOC MELKSHAM TEENAGER ON ELECTRIC SCOOTER  

INFO/OBS SWINDON RIDING ON E SCOOTER  

ANTI SOC SWINDON RACING ESCOOTER  



 

 

INFO/OBS WESTBURY ELECTRIC SCOOTERS  

ANTI SOC MELKSHAM ELECTRIC SCOOTER  

ILLNESS TROWBRIDGE FALLEN OFF SCOOTER  

INFO/OBS TROWBRIDGE 
ELECTRIC SCOOTER DRIVEN ON 

PAVEMENT  

ANTI SOC MELKSHAM ELECTRIC SCOOTERS  

TRAFFINC DOWNTON 2 MALES ON E-SCOOTERS  

ANTI SOC SWINDON 
NEARLY KNOCKED OVER BY 

ESCOOTER  

ANTI SOC TROWBRIDGE YOUTHS ON ELECTRIC SCOOTERS  

ANTI SOC TROWBRIDGE YOUTS ON ELECTRIC SCOOTERS  

THEFT PAST DEVIZES 
STOLEN ELECTRIC SCOOTER FROM 

SHED  

INFO/OBS SALISBURY MALE ON ELECTRIC SCOOTER  

ANTI SOC MELKSHAM ELECTRIC SCOOTERS  

ANTI SOC SWINDON RIDING ON E SCOOTERS  

ANTI SOC SWINDON YOUTHS ON E SCOOTER  

TRAFFINC SWINDON MALE ON E-SCOOTER  

INFO/OBS MELKSHAM ELECTRIC SCOOTERS ON THE PATHS  

 

I am satisfied that all the relevant information has been passed to me and been considered in the 
light of your request within the time constraints applicable under the legislation. 

Wiltshire Police would like to thank you for the interest that you have shown in the Force. 

Yours sincerely 

Abigail Standidge 
Force Disclosure Decision Maker 
 

 

Wiltshire Police offers a re-examination of your case under its review procedure. 

 
 
 

 
 
 
 

Force Disclosure Unit 
Wiltshire Police HQ, London Road, Devizes, Wiltshire SN10 2DN 

Telephone 101 ext 62005 



 

 

Freedom of Information Request Appeals Procedure 

 
1. Who Can Ask for a Review 

 
Any person who has requested information from Wiltshire Police, which has been dealt with under the 
Freedom of Information Act, is entitled to complain and request an internal review, if they are 
dissatisfied with the response they received. 
 
2. How to Request a Review 
 
Requests for review of a Freedom of Information request must be made in writing to the: 
Force Disclosure Unit 
Wiltshire Police Headquarters,  
London Road, Devizes,  
Wiltshire,  
SN10 2DN  
 
Email at disclosure@wiltshire.pnn.police.uk.   
 
The reference number, date of the request and details of why the review is being requested must be 
included.  Requests for review should be brought to the attention of the Force Disclosure Unit within 
20 working days of the Force’s response to the original FoI request. 
 
3. Review Procedure 
 
Receipt of a request for review will be acknowledged in writing to include confirmation of the reasons 
for the review.  The review will be conducted by another Decision Maker, who is independent from the 
original Decision Maker.  The Force Disclosure Unit will set a target date for a response.  The 
response will be made as soon as is practicable with the intention to complete the review within twenty 
working days.  In more complex cases the review may take up to 40 working days. 
 
The Independent Decision Maker will conduct a review of the handling of the request for information 
and of decisions taken, including decisions taken about where the public interest lies in respect of 
exempt information where applicable. The review enables a re-evaluation of the case, taking into 
account the matters raised by the complaint. 
 
4. Conclusion of the Appeal 

On completion of the review the Independent Decision Maker will reply to the complainant with the 
result of the review.  If the complainant is still dissatisfied following the review they should contact the 
Information Commissioner to make an appeal.  The Information Commissioner can be contacted via 
the following details: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 01625 545 700 
Fax: 01625 524 510 
Email: mail@ico.gsi.gov.uk 
 
Please note that the ICO's offices will be closed for the foreseeable future and are therefore 
unable to receive correspondence via post. 
 
If you should wish you contact them, please visit https://ico.org.uk/global/contact-us/  
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